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Montanans™ Assessment of Montana Fish, Wildlife and Parks” Programs

Report Summary

& In August of 1997, Montana Fish, Wildlife & Parks (MFWP) contacted Montana households 1o set a
benchmark for current public satisfaction with MFWP services. Out of 778 valid calls. a total 9; 273
househoids refused and 505 completed an interview, The response rate was 65% and refusal rate was 3

% Legal hunting was approved by 92% of respondents, 97% approved of legal fishing. 53% approved of legal
motorized trail recreation, and 53% approved of legal trapping. See Pages 6 & 7

] Twentv-six - pe sreent hunted within the current vear; 32% in the past 2 vears (86% were satisfied with
their experiences, 14% dissatisfied). See Pages-14 j{}f fnmting, angling, and other participaiion data.

% A third {32%) fished within the current year; 44% in the past 2 years (89% were satisfied, 10% dissatisfied).

% Six percent bought state park passports within the current vear: 31% visited a state park within the past 2

vears (93% were satisfied, 7% dissatisfied).

& Half (50%) went on a primary. nonresidential wildlife viewing trip; over the past two vears, 96% of wildlife
viewers were satislied with their participation in their activity,

L 4 Over half {36%) reported having used a trail in the state; over the past 2 vears, 95% of trail users were
satisfied with their trall experiences.

é Thirty-nine percent said they know a moderate amount about MFWP, 38% said they know a little, equal
portions know a great deal or nothing (12% each). See Puges 15-16, for agency information,

& Three-quarters (73%) were satistied (17% dissatisfied) with MFWP efforts to protect and enhance Montana's
ceosystems and the diversity of species inhabiting them, while providing outdoor recreation opportunitios.

4 Seventy-four percent knew a fittle (54%) to nothing (20%) about the Parks Program, 24% knew a moderate
amount. Further detail on Purks issues are found on Pages 17-19.
Three-fourths o} were satisie: ar ¢ s 2T O me state pe ishing acces

& it tourths (78%) were satisfied with the Parks Program’s efforts to manage state parks, fishing 5
sites, affiliated lands and provide outdoor recreation programs (i.e., Watchable Wildlife and Traiis).

Half {49%) thought parks regulations are easy to use and understand; 46% were not familiar with them.

% Close to three-fifths £57%) were not familiar with information and educational materials from the Parks
Program, while 38% thought these materials were timely, relevant and of interest.

& Over three-Tourths (78%) said they knew little (43%) to nothing {33%) about the Fisheries Program, while
I8% knew a moderate amount. Additional Fisheries program resulis con be found on Pages 20-22.

% Although seven of every ten were satisfied with the ?ishes"es Program’s efforts to preserve and %rpematﬂ
Montana's 1ish and other aguatic resources, provide fishing opportunities, stock lakes and reservoirs, set
fishing regulations, and provide and maintain public access. 21% didn’t know or had no opinion.

% Over half (53%) either disagreed that fishing regulations were easy to use and easily understood (13%) or
were unfamiliar with them (39%3; 47% agreed they were easy to use and easily understood. See Page?].

& Three of five (61%) were not familiar with the Fisheries Program’s information and educational materials,
however, 35% agreed that these materials were timely, relevant and of interest. See Puge 22,

% Four-fifths (82%) supportes MIFWP efforts to restore. protect and maintain high quality aquatic habitat,

ﬁs‘ihﬁii}:} ES% ;zi‘izer opposed the program (6%) or didn’t know/had no opinion (12%).
- Nine of ten (88%) supported MFWP efforts to restore, maintain and protect native aquatic species.



Report Summary {continued)
4 Three of five (61%) said they knew a Hittle (43%) 10 nothing (18%) about the Wildlife Program; 32% knew
a moderate amount and 7% knew a great deal about the Wildlife Program. More detail Pages23-24.

$ Two-thirds (68%) were satisfied with the Wildlife Program’s efforts to preserve and perpetuate Montana’s
wildlife resources and habitat, provide hunting opportunities, recover threatened and endangered species,
address wildlife damage situations, and resolve human-wildlife conflicts, See Puge 24

% Four out of ten (43%) said they are not familiar with hunting regulations. Almost half {(48%) agreed that
hunting regulations are casy to use and easily understood.  More on Page 25

% Over half (33%) were not familiar with information and educational materials from the Wildlife Program,
aithough 43% agreed that these materials are timely, relevant, and of interest. Defuils avaiiable on Pugelo.

% Over half (53%) said MFWP does an excellent (9%) or good (44%) job of balancing the needs and interesis
of people with the habitat needs of fish and wildlife. Information on balancing issues are on Poges27-28

¢ Four of ten (42%) said the MFWP does an excellent (9%) or good (33%) job of balancing damage caused
by wildiife with the conservation and protection of the state’s wildlife. Yet, 59% rated this effort as fair
(23%), poor (12%), or didn’t know (24%).

% Similarly, 42% said MEFWP does an excellent (8%) or good (34%) job of balancing human-wildlifs conflicts
with the conservation and protection of the state’s wildlife.

¢ Half {(49%) of all respondents were satisfied with access for outdoor recreation on private land. The other
half (50%) were dissatisfied (26%}, or did not know or had no opinion (24%). Access facts on Pages 29-30.

Three-quarters (79%) were satisfied with access for cutdoor recreation on public fands,

Two-thirds {63%) were satisfied, but 3% were dissatisfied and 32% did not know or had no opinion when
asked about non-fishing recreational opportunities through the state fishing access sites program.

% Twao-thirds were satisfied with efforts to educate Montana residents about the state’s parks, fish and wildlife
resources, nowever, a third (36%) were dissatisfied (20%) or had no opinion/didn™t know (16%),

% Seven of ten {70%) were satisfied with efforts to increase public awareness of parks, fish, and wiidlife
resources, vet 21% were dissatisfied, and 9% had no opinion/didn’t know. See Pages 31-32 for borh efforts.

4 Virtually three-fourths (73%) were satisfied with efforts to foster high standards of outdoor behavior among
hunters, anglers, wildlife viewers and park visitors; 15% were dissatisfied, 12% didn’t know/had no opinion.

¢ Over two-thirds (68%) were satisfied with educational opportunities for outdoor recreationists; 32% were
dissatisfied {10%) or didn’t know/had no opinion (22%). See Pages33-34 for measured opporiunities.

% Mot quite three-guarters of respondents {73%) were satisfied with opportunities for children to learn about
hunting; 27% were either dissatisfied (10%), or didn’t know/had no opinion {17%).

4 Almost two-thirds (64%) of respondents were satisfied with opportunities for children to learn about fishing;
more than a third (36%) were dissatisfied {12%} or didn’t know/had no opinion (24%).

¢ More than half (54%%) of respondents were satisfied with efforts to manage and resclve outdoor recreation
conflicts; 46% were either dissatisfied {17%) or didn’t know/had no opinion (29%). See¢ Page34.

& Three-quarters (74%) of respondents were satisfied with efforts to enforce parks, fish and wildiife laws in
Montana, yet 12% were dissatisfied and 14% did not know or had no opinion. See Page35 for more.

% Shghtly more (78%) were satisfied with efforts to profect and enhance Montana’s cultural, historic and
natural resources through the state park sysiem. Results are on Page 35,

Duestions? For more information contact the MEWE Social Scientist, Responsive Management Unit ) 444-4308.
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Montanans’ Assessment of Montana Fish, Wildlife and Parks Programs'

1. Introduction

This document is a report on the 1997 benchmark assessment of Montana Fish, Wildlife & Parks (MFWP)

program progress by the general resident public in Montana. Separate companion benchmark reports are

available on program specific assessments done by specific constituencies or stakeholders (e.g., hunting and

anghing License buyers, park passport purchasers). MEWFP wishes to compare our success in achieving
“program outcomes” as identified in designated emphasis areas over time,

in 1996-97, three Program Outcome Commitiees developed program specific outcomes and measures.
Parks incorporated their Vision 2020 long range plan, Wildlife used their Wildlife Programmatic
Environmental Impact Statement, and Fisheries used their Fisheries Bevond 2000 long range plan as bases
for articulating their program outcomes. Then, each Program Team further developed corresponding
performance measures to help them determine the degree to which their outcomes were achieved. At the
same time, agency wide input was sought, resulting in the Management Team identifying 2 higher tier
of agency outcomes -- fewer in number, but broader in scope so that all programs were addressed in a
more standardized manner.

MEWP’s Responsive Management Unit (RMU) issued a Request For Proposals (RFP) to select a
contractor in the development of qualitative and gquantitative research studies as part of the agency’s
POAP. The awarded contract consisted of two separate, but related studies:

% The first component’s intent was to ascerfain that the “program oufcomes™ and “program
measures” as identified by the agency in its three broad program areas of fisheries, wildiife. and
parks were acceptable to a sample of our constituents and the general public. This component,
along with an extensive hterature review of other U.S. state fish and wildlife agencies’” work on
program outcomes. and a review of internal documentation specifying a variety of constituency
expectations and/or benefits derived enabled the redefinition or revision of program
outcomes/measures to better reflect public input. This was done to minimize negative feedback
from the general public and our constituencies as to what these outcomes and measures should be.

€ The second component’s intent was to present selected program outcome measures (i.e.. from
those outcomes that require public or user satisfaction feedback) in the form of questions to a
random sample of the citizens of Montana. Their assessment of how satisfied they are with
pertinent elements from each program area (i.e., fisheries, wildlife, and parks) will help determine
the progress achieved toward related outcones.

' 'The principal contributors 1o this report are Mark Damian Duda and Kira Cole quit of Responsive
Management, Inc., Harrisonburg, W.VA. Other contributors include Bob Brooks and Zoe King of the chmmsive
Management Unit, Moniana Fish, Wildiife & Parks, and Karlee Smith of the Word Processing Unit, MF % We
wish to specifically recognize fohn McCarthy, Jeff Erickson and Bob MoFarland for their invaluable assistance in

averseeing his project.



Responsive Management Inc., was selected to do both phases of the POAP, and this report presents the
results of the second component mentioned above -- a gquantitative assessment of Montana residents’
satisfaction with the pertinent elements of each program area ({isheries, wildlife and parks). The survey was
cooperatively developed by MEWP staff and Responsive Management Inc. personnel.

2. Methodology

2.1 Sampling Plan

Telephones were selected as the preferred sampling medium since nearly all residents of Montana have
access 10 a telephone. In addition, a central polling site allowed for rigorous quality control over the
interviewers and data collection.

Random telephone numbers were purchased from Survey Sampling Inc. (851} which represent a random
selection of Montana households. This firm has patented computer programs that generate random numbers.
The approach used by S8I produces successful connections with random households 35% more often than
other random digit sampling methods (Survey Sampling, Inc., company literature). Telephone numbers such
as these--randomly generated to overcome bias against new listings and residents with unlisted telephone
numbers--ensure that survey results can be projected to the adult, English-speaking population of Montana
as a whole.

To equalize the probability of telephone household selection for anywhere in the state. samples were first
stratified to all counties in proportion to each county’s share of telephone households in the state. To obtain
reasonable estimates of telephone households by county, 851 developed a special database, beginning with
Census Data for residential telephone incidence. These counts were then applied to current projections of
households by county, published annually by Sales and Marketing Monagemeni magazine (SSI Fact Sheets,
November 1989).

To transiate these random houscholds to random individuals, a random selection procedure within the
household was needed. The procedure utilized is the "last birthday” procedure. This procedure means that
when someone answers the phone, the interviewer asks to speak to the person that is 18 years of age or more
and had the most recent birthday. This procedure ensures that the survey resulis can be projected to signify
the attitudes of the aduit, population of Montana as a whole. A total of 15 different interviewers coliected
the data for this project. The project supervisor randomly monitored the telephone workstations without the
inferviewers' knowledge to evaluate the performance of each interviewer,

Fieldwork for the survey began August 8, 1997 and lasted until August 25, 1997, Interviews were
conducted Monday through Friday from 9:00 a.m. to 9:00 p.m. and on Saturday from 10:00 am. to 4:00

p.m., local times. A five-callback design was used to maintain the representativeness of the sample. avoid
bias toward people easy-to-reach by telephone and provide an equal opportunity for all to participate.
Subsequent calls were placed at different times of the day and different days of the week.

Ll



The software used for data collection was (PL version 4.0 (National Technical Infort ‘z@t;m Services 1997

QPL 1s a comprehensive system for computer-assisted telephone interviewing (CATI.

survey data 1s entered into the wm;@a*er as the interview is being conducted, eliminating manual data entry

afier the completion of the interviews. The survey instrument is programmed so that QPL branches, codes,
and substitutes phrases in the survey based upon previous responses o ensure the integrity and CONSistency

of data {:i‘si%aﬁch@n.

A total of 1,500 phone numbers were attempted, resuiting in 413 disconnected telephones, 232
businesses/government numbers, 11 language barrier problems. 66 "no answer” after 5 attempis (non-

vorking numbers). 91 hard refusals, 172 soft refusals (5'or more "call back at a different time.” answering
machines). 10 terminated interviews. and 505 completed surveys. Thus the response rate was 65%. No
response bias tests were conducted; research has demonstrated that such a response rate seems to be enough
in certain situations {e.g.. Dolsen and Machlis 1991}

2.2 Statistical Analvsis

P hroughout this report, statistically significant associations are ;‘}ff., w&,s’i within the narrative fext.  Specific
cross-tabulations of demographic and participatory variables’ by issues were conducted to reveal statistically
significant differences of opinion. Those relationships which were significant at 95% (denoted by a single
asterisk ™*7) and 99% (denoted by a double asterisk “**7 (.Gﬂé{ida.ﬂ&; levels are reported. The sampling
error associated with the sample is at most £4% (N=505). This means that if this survey was administered
100 times to different samp?m that were selected in the same idshz@ﬂ 95 of the surveys' associations would
be within +4% of cach other. Some response distributions may not add to 100% exactly due to rounding,
whiie a few questions aflowed for multiple responses. Questions that allowed more than one response are
identified within each figure.

“These variables included: vears of residence in Montana, reglon of residence, place of residence,
education. gender, age, purchase of hunting or fishing licenses, visitation to state parks, p;rt;c;m tion i wildiife

viewing, and participation in trail use,

Land



2.3 Limitations and Assumptions

individuals were informed that their participation was voluntary, and that therr personal data would remain
confidential. Not all respondenis answered every question and some questions may have been incorrectly

angwersd,

Missing data are the result of any unanswered guestions and cause the number in the sample to vary from
gquestion to guestion. For example, Figure 7 shows that 163 individuals replied to the guestion asked out
of the 305 respondents interviewed. Those guestions answered incorrectly may be due to carelessness,
misinterpreting the question or its directions, and so forth. Such occurrences are treated as reporting errors
and result in small data inconsistencies.

As the sampling frame was based on the statewide population distribution among counties for residents who
had telephones, there is a tendency to over represent regidents of higher socioeconomic status.® Accordingly,
because they have telephones, the data on resident opinions presented, participation status, and demographic
characteristics may tend to be slightly over representative of residents with higher socioeconomic status.

“According 1o Survey Sampling Inc., 93.7 % of all Montana households have telephones. Thus, 6.7% (or

21,123 of the households in Montana do not own telephones and did nof have 3 chance of being randomly selected

in our telephone survey,

B



2.3 How To Interpret a Bar Graph

Most of this report’s graphs resemble the example below. The large, encircled numbers refer to explanations

below the graph itself

SAMPLE ONLY

Neither %
Sormewhat 108
iow
Very low 4
9 100 205 300 400 500
Hunber of individuals
sladdss 2 KHOWRWP
O Figure 1 Overall Knowledge of FWP
1. The figure title is a general description of the information contained in the graph.
2 A note to the lower left of the graph gives the “N7. or number of cases/individuals in the
sample, and a specific description of the information in the chart.
3. Vertical information refers to categories.
4. Horizontal information shows the item number in each category; proportions may be shown
in special situations.
5. In most graphs, percentages are included to provide additional information.
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3.0 Results’

3.1 Opinions of Cutdoor

Recreation

2%

Hunting:
Legal hunting was approved by 92%
of respondents (Figure 1).

Significant Associations; Men were
more likely than women to strongly

Strongly 2 a0 : o .
@sapprove approve of legal hunting®*. Licensed
i hunters** and anglers®* were more
o 100 0 300 400 , . .
, . likely than those without licenses to
Menber of Individuals ‘ . .
strongly approve of legal hunting,
N-505 CPHUNT
figure 1 Legal Hunting
Fighing: srongly
C . . Eron ,
A higher portion (97%) apwie 85%
approved of legal fishing
Fiocure 21, Somewhat
{ 1gHre ) approve
Significant - Associations: Neither! [ o5,
U . 't know
Wildlife viewers were more e EReR
likely to strongly approve of Somewhaig -
legal fishing than those who disapprove
did not view wildlife**. ;
i Strongly 5%
Licensed huniers® and disapprove E o
anglers®* were more likely ‘ -
. i o w00 200 300 4g0 500
than those without licenses -
. ) , Mumber of Indbviduals
strongly  approve of legal
P I
fishing. N.S05 OPFISH
Figure 2 iegal Hishing

“Tarcughout this section Significant Associations are reported. There are two levels of statisteal

significance identifiad

discussed af the 93% confidence inferval.

#* tndicates that o very significant relationship exisis between 1

s

being discussed at the 99% confidence interval.

{see Section 2.2 {Methodology} for a complete explanation):
* Indicates that o sionificani relationship exisis between the demographic/participation variable and the issue being

e demographic/participation variable and the issue
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Motorized Trail Recreation:
Figure 3 shows that 53% of
respondents approved of legal
motorized trail recreation, while
28% strongly disapproved of this
activity. All-terrain vehicles were
offered as an example of legal
maotorized trail recreation.

Significant  Associations; The
likelihood to disapprove of legal
motorized trail recreation
8% increased as level of education

& 2 4 &6

R
Ruynber of Individusls

increased®*. The likelihood 1o
strongly  approve  of  legal
motorized trail recreation went
CPTRAL down as age went up**, Licensed

N-505
e — — : - hunters were more likely than
Figure 3 Legal Motorized Trail Recreation those without hunting licenses to
approve ol legal motorized trail
recreation™®*,
Trapping:

Figure 4 shows that 55% of the

Montanans surveved approve of

legal trapping. Eighteen percent
strongly  disapproved of legal
trapping.

ot

Strongly
approve | 25%
Somewhat
approve 30%

Neither! I
don't know

Sorrseint
disanprove

Strongly

diszpprove 18%

g 2 48 i 85 i 126 Bh B0
Mumber of Individuals

H-505 OPTRAP

Figure 4 Legal ?rapg&éﬁg




3.2 Comparative Satisfaction
with Fish, Wildlife & Puarks
Very » Programs
satisfied o
Crrusy re Jerte wwers goked i
Somewhat » Survey respondents were asked 1o
- e WD ¥ s = i
satisfied rate four State of Montana program
_ areas  with  regards  to  their
Neither! 199, e py : .
dont know % satistaction level.  This series of
questions was included fo see how
Somevtiat 10% satisfied adult Montana public are
dissatisfied A . i .
with  fish, wildlife and parks
Vary 11% programs as compared to other state
dissatisfied s
. programs. As seen in Figure 5, over
& 50 100 185 200 two-thirds (67%) of respondents
Number of Individuals were satisfied with fish, wildlife and
parks programs (33% of whom were
| Nests P very satisfied) to lead the way among
Figure 5 MFWP Program Satisfaction all program areas of inquiry, Other

program areas evaluated included
education {65% satisfied, 27% of
whom were very satistied), erime (61% satisfied, 16% of whom were very satisfied), and low income
{amily assistance {(45% satisfied, 14% of whom were very satisfied).

Significant Associations: Farm/ranch residents were more likely than people living in more
populated areas to be dissatisfied with fish, wildlife and parks programs*. These residents of
tarms/ranches were more likely than others in populated areas to be strongly dissatisfied with MEFWP
programs™. Satisfaction decreased and dissatisfaction increased as age increased**, Women were
twice as likely as men to say don’t know when asked if they are satisfied or dissatisfied with fish,
wildlife and parks programs®. Wildlife viewers* and licensed anglers® were less likely to say don’t
knew when asked if they are satisfied or dissatisfied with fish, wildlife and parks programs
{(compared with respondents who did not view wildlife or have a fishing license). Licensed hunters
were more likely than other respondents to be very dissatisfied** although overall dissatisfaction
was similar between these two groups. Licensed hunters were less likely than unlicensed

respondents io say don’t know™*.



3.3 Participation in and Satisfaction with Outdoor Recreation

All respondents were asked if they purchased a Montana hunting license within the past 12 months,
a Montana fishing license for the 1997/98 license year, or @ Montana State Parks passport for the
1997/98 passport year. They were also asked if they had participated in a range of activities over
the past two years, These are described in the same initial order of hunting, fishing and state park
use so that comparisons can be made between use over the past two vears and cur z’wﬁs possession of
nunting and fishing licences and park passporis. Of all user groups participati ng in the past two
vears: hunters, anglers, Wééui i{, viewers, trail users, and state park visitors: wildlife viewers were
the most satisfied with their participation in their activity, although a majority of users within all of

these five groups were very satisfied.

3.3.1 Hunting

Current Year: Twenty-six percent of
respondents hold a valid hunting

Munted in . R .
license as seen in Figure 6.

last 2 yrs.

Sigmificant  Associations: The
likehihood of owning a hunting license
went down as age went up**. Men
were more likely than women to own
a hunting license™*. Wildlife
viewers®* | frail users**, state park
: : visitors®*,  and  fishing license
& 50 w B 200 holders** were more likely to own 2

Rumer of Individuals hunting license than those who did not
participate in these activities. A
substantial portion of respondents who

Purchased
fic. this yr.

28%

B=B0% COMHUNT

Figure 6 Hunting License Status hold &  wvalid  hunling  leense
{approximately one-fourth) tend to be
from households thai derive direct income from agricuitural operations (farms or ranches)*.
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Figure 7
past two years®™®. Participants in wi

likely to hunt. ‘%.% well, responden
fishing license to hunt®*,

3.3.2 Fishing

Current Year: Thirty-two percent of

respondents hold 2 wvalid fishing
ficense (see Figure 8).

Significant  Associations; The
likelihood of owning a fishing
license decreased as age
increased®®. Men were more likely
than women v own a fishing
license™*. Wiidlife viewers*®*, trail
users®*_ state park visitors®, and
licensed hunters** were more likely
o own a fishing license than those
who did not participate in thes

g

acfivities.

Hunting Satisfaction

Past Two Years: About one-third of
respondents (329%) said they hunted
in Montana within the past two years.
These hunters rated their satisfaction
with their hunting experiences in
Montana over the past two vears -
86% were "ﬂ:igﬁe«i while 14% were
dissatisfied (Figure 7).

Significant  Agsociations;  The
likelihood of hunting increased as the
place of residences became less
populated®. Respondent participation
in  hunting decreased as  their
e{éu'** tion mncreased*. Furthermore,
the parficipation in  hunting
decreased as they became older**,
‘%ﬁl :n were much more likely than
women to report hunting within the

Idlife viewing*, trail use™*, or visiting a state park™ were more

ts with a fishing lic

ense were more likely than those without o

Fighad in 44%
st 2 yrs,
Furchased 32%
e, this vr
& p 4] k= 200 258
Mearber of Individusls
WmE0E CORFIEM
Figure 8 Fishing License Status
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Yery
satinfiad

Somewhat
sgtisfied

hsither!
o't know

1%

Somewhat
dizgatisfind

5%

Yery

£
dinsatisfied %

Past  FTwo  Years: Forty-four
percent of respondents said they
fished in Montana within the past
two vears. These anglers were
asked to rate thelr satisfaction
with their fishing experiences in
Montana over the past two vears.
As seen in Figure 9, 89% of
anglers were satisfied, 10% were
dissatisfied, and 1% were neither
satisfied nor dissatisfied.

Significant Associations:

0 w44 &

Megdt

Mumbar of Individuals

woow o . o :
Respondents participated less in

fishing as age increased™™. Long
time Montana residents were {he

FISHSAT - - :
least likely 1o have fished in the

?igﬂi’f 9

Fishing Satisfaction

state within the past two years™*,
However, those having lived in

Montana for 16-25 years were the most likely to fish. This is most likely due to age, although there
appears o be a weak relationship between these two variables where there is a greater likelihood to
fish as the number of years having lived in the state increased (up to a certain age where fishing
participation decreases dramatically). Men were much more likely than women to have fished in
the past two years®*. Wildlife viewers**, trail users®*, state park visitors* and licensed hunters**
were more likely to fish than respondents who did not participate in these activities,

3.3.3 Btate Park Visitation

Current Year: Figure 10 shows that
6% of respondents hold a valid
state parks passport,

Visited &t ey

Pric last 2 vrs

Pirchased
passport s yr

%

o 50 0 150 200

umber of Individuals

N=505 COMVPRK

Figure 1 B

State Parks §3§§S§é§“§: Statas
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Figure 11 State Park Visitor Satisfaction

Past Two Years: Thirtv-one
percent of respondents visited a
Montana state park within the past
two years and could name at least
one spectfic state park they
visited.  This control ensured
respondents were not referring to
federal or other non-state parks.
Five percen '}i’ respondents said
they visited a state park, but could
not recall its name.  State park
visitors were asked to rate their
atistaction with their state park
experiences in Montana over the
past two vears. Figure 11 shows
93% of state g;ar% visitors were
satisfied and 7% were dissatisfied.

J}

Significant Associations: Western

Montanans were more likely than other Montanans to visit a state park®. The likelihood to visit state
parks increased as level of education increased®*. Wildlife viewers®™, trail users*”, hcensed
hunters®**, and licensed anglers® were more likelv to visit state parks than nonparticipants 1n these

activities.

3.3.4 Wildlife Viewing
Respondents were asked il they
had gone on a trip or outing of Ve a3%

. - Coe - st
more than one mile from within satst
the past two vears for the primary Somewhat
purpose  of  walching  or satisfind

tours ing 7t i f
pim-agmph;mc _ wildlife. . N
Respondents were instructed 1o dent know ’
not include irips to a zoo, an
AT - o S 1alf Somewhal
aquarium or a museum. Ha esatistio
{(50%) of those who responded
had viewed wildlife in this way. o Vey
dissatisfisd
These respondents then rated their _
satisfaction with their wildhife g 50 g 50 200 50
viewing experiences in Montana Rismber of Individuals
over the past two years. Figure
M=254 VIEWSAT

12 shows that %/5 of wildhfe
viewing participants  were
zatisfied and 4% were dissatisfied.

ok

Wildlife Viewer Satizfaction



Significant Associalions; People were less hikely to view wildlife the shorter their residence in the
state®* Western Montanans were more likely than those living from other parts of the state to view
wildhfe®, The likelihood of viewing wildiife went up as their level of education increased®.

feE =

Respondents age 55 or older were the least likely, while those aged 45-54 were the most likelv age
group o view wildlife**. Trail users®*, state park visitors**, licensed hunters®**, and licensed
anglers™* were more likely to view wildlife compared to nonparticipants.

Hiking
Horsebek rdy
Bicyele
H-country ski
Hustting gz%
Off-road mtroye §2%
axa f2%

Snowrabi gfé%

ATY Bogy

Other §1%

0 56 0o k-
Blambar of ndividuals

N=281

Figure 13 Trail Uses

Figure 14 shows that these users
rated their satisfaction with their trail
experiences in Montana over the past
two years -- 95% of trail users were
satisfied. 4% were dissatisfied, and
1% had no opinion or did not know.

Significant Associations: The longer
respondents lived in Montana the less
likely they were to use trails®*
Western Montana residenis were
more likely than those elsewhere in
the state to use frais**.  The
tikelihood of using trails went up as
level of education increased™*. The
highest rate of irail use was within
the 35-44 age group, although those
aged 18-34 or 43-54 were also more
likely than those aged 55 or older to
use trails, Wildlife viewers™™, siate

250 250 03

FTRALS

Wary
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Zomewhat
satisfiad

Meithar!
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Somewhat

- " 9%,
dissatisfied §| <

hewdat

Figure 14

3.3.5 Trail Use

Fifty-six percent of respondents
reported having used a trail in
Montana within the past two vears.
Figure 13 shows that 90% of trail
users used trails to hike, 11% of
trail users used trails o ride horses,
6% used trails to bicvele, 4% used
tratls to cross-country ski, 3% used
trails to hunt. and 2% of trail users
frequented trails for each of the
following activities: x4,
snowmobile, ATV, and off-road
maotoreyele. One percent of trail
users mentioned other activities.
Trail users were allowed to

mentioned more than one type of
trail use.

e 100 150 206 250

Humber of Individusls

TRAILSAT

Trail User Satisfaction



park visitors®*, licensed hunters®*, and licensed anglers®* were more like 21y 1o use trails than
nonparticipants in these activities,

3.3.8 {3ther Activities

Seventy-eight percent of
Trapping respondents  picnicked.  56%
camped. 39% boated, 8% used a
Carrping 56% - personal water craft (PWC), and 2%

trapped in Montana in the past two

e vears {see Figure 15

sigmficant Associations:

Boating

Camping Participation

Pienicki 78% ey 3oy o
eng The likelihood to camp went up as

T i 1 - VE DR 3 E -
' - ! vears  gesicing im Montana

g 100 200 300 400 500 : . ,
Normber of ncivicial increased™™ except for those having
urnber of individuals . . . N

lived 1n the state for 26 or more
N=59 PARTICH vears. Western Montanans were

: e ... more likely than those living in

?Wﬁi’@ 15 State Park Activity other parts.of the staie 1o camp*®¥,
Respondents aged 18-44 were the

most likely to camp®*. Men were more likely than women to z;:;:mﬁgfg Wildlife viewers** | trail

users™ ™, state park visitors**, licensed hunters**, and licensed anglers** were more likely to camp
than nonparticipants in these activities.

PWC Use

Those respondents who had lived in Montana for 16-25 years were the most likely to use a PW(*,
The likelihood of using a PWC went down as age went up®*, Trail users™™, licensed hunters**_ and
fishing licensed anglers® were more likely to use PWCs than nonparticipants.

Boating Participation

fesidents of western Montana were more likely than those living €§Qﬁ%&’h8§€ in the state to participate
in boating®*. The occurrence of residents boating lessened as age increased**. Wildlife viewers®,
trail users®®, state park vistiors**, licensed hunters®*, and licensed anglers®* were more likely o
participate in boating than nonparticipants,

Pignicking Participaiion

Western Montanans were more likely than those living in other parts of the state to picnic**
Respondents aged 55 or older tended to picnic less ofter than younger ones*. Women were more
likely than men to picnic*. Wildlife viewers** trail users**, and state park visitors** were more
itkely to pienic than those who did not participate in these activities.



4.0 Knowledge and Satisfaction

4.1 Agency
4.1.1 Knowledpe of Agency

Respondents were told that Montana Fish, Wildlife and Parks (MEWP) is responsible for the
nanagement and protection of Montana’s fish, wildlife and state parks, while providing outdoor
recreation opportunities. Figure 16 shows that 12% of f respondents said they know a great deal about
the Department. The most frequent response, a moderate amount, was given by 39% of respondents.
Another 38% said they know a little, while 12% knew nothing about the E}apaﬁmmi.

Sienificant Associations: Respondents describing their place of residence as a large ¢ ity or ¢city were
more likely than those living in less populated arcas to say thev know z little or nothing about the
Department®*. The likelihood to say %:hm know a preat deal about the Department de;,m,dSUd as
level of education increased®. Men were more likely than women to say they know a great deal or
a moderate amount about the

e . Department™. Respondents not

' }}af‘tic-ipatiﬂﬂ in wildlife viewing™®*

frail use®* were more likely than

those who do participate in either of

these two activities to say they know

nothing about the Depariment. State

3% park visitors were more likely to say
they know a great deal, less likely to

say they know a little or nothing

A e 8% ~about  the Department when
. compared to respondents who have
not visited state parks**. Licensed
hunters were more likely 1o say they
. know a great deal or a moderate
8 54 L b e 6 amount and were less likely to say
Murmber of Individuals - they know a little or nothing about

the Department when compared
- . o o N N with those who do not have hunting
Figure 16 K nowledge of FWE licenses®* . Licensed anglers were
more likely to say they know a

moderate amount and were less likely to say they know a little or nothing about the Department

Great
deat

12%

Hoderate
amount

hothing

1505 HMOWRAR

-‘>4>"

when compared with those who do not have fishing licenses”



4.1.2 Batisfaction with Agency

Programs
Very
satisfiod Almost  three  gquarters  of
N respondents (73%) were satisfied
SITIEW . R .
satisfied with the MEWP s efforts o protect
_ . and enhance Montana’s ecosystems
Neither! 5 14k versitv of  specie
don't know 10% - and .é}e diversity ‘ of species
- inhabiting them, while providing
Somewhat 8% - outdoor recreation opportunities.
dissatisfied g
Seventeen percent WETE
Very o dissatisfied. and 10% had no
dissatisfied - opinion or did not know as seen in

6 5 00 50 00 250 Figure 17.
Rumbsr of Individuals

Significant Associations, Wildhife
M50 SATFWE - viewers™ and state park visitors®
" were more likely to be very
satisfied with the Department than
those who did not view wildlife or
visit state parks. Hunting license holders were more fikely than those without hunting license to be

Figure 17 Protection/Enhancement of Ecosystems

very digsatisfied™*.

4.2 Parks Program

4.2.1 Knowledge of Montana Great
State Parks deal
Knowledge levels of the Parks Hoderste

smoun

Program. when compared with
knowledge of the Department, |
were considerably lower as can be | A Eitle
seen in Figure 18, Two percent
said they know a great deal and
24% know a moderate amount of Nothing
the Parks Program. The most

frequent response, a little, was 6 50
offered by 54% of respondents,
while 20% said they know nothing
about the Parks Program.

20%

0 %0 200 256 366
Blimber of inddividuals

M558 KNOWPARK
Figure 18 Kaowledge of State Parks
Significant Associations: Wildlife

viewers®™ trail users®*¥®, and
licensed hunters* were more likely to say they know a moderate amount and were less likely to say

16



they know nothing about the Parks Program than those who did not view wildlife, use trails, or own
a hunting license. State park visitors were more likely than those who did not visit state parks to say
they know a great deal or a moderate amount about the Parks Program**.

4.2.2  Satisfaction with  the
Montana State Parks Program

Very
satisfied Although knowledge levels were
lower for the Parks Program than the
Somewhat 50y, : A
satisfied =" Department as a whole, satisfaction
~ ratings for the Parks Program were
Neither! - : . ) i .
dort know 7% higher than those given for the
Department. Over three-quarters of
di';’;z‘;g respondents {78%) were satisfied
with the Parks Program’s efforts to
Very manage state parks, fishing access
issatisfied s il
dssatislle . sites, and affiliated lands such as the
0 50 w0 50 200 #0 ¢ State Capifol grounds, as well as
Number of Individuals etforts to provide watchable wildlife,
st trails and other programs related to
SATPARK . outdoor recreation. OUnly 6%

expressed dissatisfaction, and 17%
did not know or had no opinion
(Figure 19},

Figure 19 Satisfaction with State Parks Programs

Significant Associations: Wildiife viewers**, trail users** and state park visitors® were more likely
to be very satisfied with the efforts of the Parks Program than those who did not participate in these
activities. Licensed anglers were more likely than those without fishing licenses to be somewhat
satistied or somewhat dissatisfied with the Parks Program**,




4,23 Opinion of State Parks

Hegulations

Sﬁ?g?gé e All respondents were asked to agree

Somewhat or disagree that state parks

agree regulations are easy to use and easily

Neither! B . understood: results are shown in

donft know Figure 20 Almost  half of

Somewhat | L1 5y respondents (46%) said they are not
disagres |

familiar with state park regulations.
Another half (49%) agreed that state
park regulations are easy to use and

Strongly |
disagree |

Unfarmiliar o, oy @ s -
wirege 4% easily understood.  while 5%
: : : disagreed.
a 58 4 59 00 250
Rurnber of Individual . . .
; pencuas mignificant Associations: The

tikelihood to strongly agree that

N-505 PARKEASY ) ;

_ S L regulations are easy to use and easily
Figure 20 Parks Hegulations Easy to Use and understood decreased as the number
Understand of years of residence increased™.

Those respondents having lived in
Montana for the longest were the most likely to say they are not familiar with state park regulations™.
Respondents with a high school diploma or less education were more likely than those with more
education to say don’t know or that they are not familiar with state park regulations®. The likelihood
to strongly agree that state park regulations are easy to use and easily understood decreased as age
increased®, Older respondents were the most likely 1o say they are not familiar with state park
regulations. Wildlife viewers™*, trail users** and licensed anglers*™ were more likely to agree that
state park regulations are easy to use and easily undersiood and less likely to say they are not
familiar with state park regulations when compared with respondents who do not participate in these
activities. State park visitors were more likely 1o strongly agree that state park regulations are easy
to use and easily understood, but were also more likely to strongly disagree with this statement™*,
As well, state park visitors were less likely than those who haven’t visited a state park to be
unfamiliar with state park regulations. Licensed hunters were less likely than those without hunting
licenses 1o say they are not familiar with state park regulations®,
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Figure 21 Parks I&E Materials Timely, Relevant &
Interestiing

4.2.4  OUpinion of  Parks
information and Education (I&FE)}
Materials

The majority of respondents (57%)
were not familiar with information
and educational materials from the
Parks Program as seen in Figure 21.
Thirty-eight percent agreed that

Program iformation and
educational materials  from the

Department’s Parks Program are
timely, relevant, and of interest (3%
disagreed).

Significant Associations: Wildlife
viewers®* trail users™*, state park
visitors®* licensed hunters® and
licensed anglers™ were more likely
io agree that 1&L materials are

timely, relevant, and of interest and were less likely to say they are not familiar with Parks I&E
materials when compared with those who did not participate in these activities.

s
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4.3 Fisheries Program

4.3.1 Knowledge of the Fisheries
Program

Knowledge levels of the Fisheries
Program, when compared with
knowledge of the Department,
were considerably lower. Figure
22 shows that 5% said they know
a great deal and 18% know a
moderate amount of the Fisheries
Program.  The most frequent
response, a lttle, was offered by
45% of respondents. while one-
third (33%) said thev know
nothing  about the Fisheres

Figure 22 Knowledge of F isheries Program

Program.

Significant  Asscgoiations: Men

were more hikely 1o say they know a great deal or a moderate amount, and were less likely 1o say
they know nothing about the Fisheries Program when compared to women®* . Wildlife viewers®*,
state park visitors™®, licensed hunters**, and licensed anglers** were more likely to say they know
a great deal or a moderate amount, and were less likely to say they know nothing about the Fisheries
Program when compared to those who did not participate in these activities. Trail users were less

Yary
satisfied

Somewhal e
satisfisd s

Rgithar/
dow't know

Somewhat
digsgtinfiad

Very
dissatisfied

0 50 0 150 00 250

HMumber of ndbviduals
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figure 23 Satisfaction with Fisheries Programs

20

likely to say they know nothing about the Fisheries Program than those who did not use trails®*,

4.3.2 Satisfaction with the Fisheries
Program

seventy percent of respondents were
satisiied with the Fisheries Program’s

efforts to preserve and perpetuate

Montana's fish and other aguatic
respurces, provide fishing
opportunities,  stock  lakes  and
reservoirs, set fishing regulations, and
provide and maintain public access,
Nine percent were dissatisfied and

" 21% did not know or had no opinion

Fni ey

(Figure 23},



Significant Associations: The likelihood to be very satisfied with the Fisheries Program decreased
as age increased®™. Men were more Hkely to be somewhat satisfied and less likely to say don’t
know when compared to women™*, Wildlife viewers were more likely to be very satisfied and less
likely to sav don’t know when compared 1o those who did not view wildlife™. State park visitors
were more likely to be somewhat dissatisfied and less likely to say don’t know when compared to
those who did not visit state parks®. Licensed hunters were more likely to be somewhat satishied
and less likely to say don’t know when compared to those who not have a hunting license™*.
Licensed anglers were less likely to say don’t know when compared to those who not have a hishing

license™*,
433 Opinien of Fishing
Hegulations
Strongly 399,
agres o .
Somentat . All Eespenéeﬁis were asked to agree
agres 5% or disagree that fishing regulations
—— are  casy t? o use and easily
don't know I understeod. Figure 24 shows that
Somewhat 39% of respondents said they are
disagres not  familiar with  fishing
Strongly regulations.  Almost hall’ (47%)
disagree agreed that fishing regulations are
Lﬁfiﬁ;zzi easy to use and easily understood,
‘ while 13% disagreed.
8 50 100 150 200 250
humber of individuals
H-505 FISHEASY

?égm”e 24 Fishing Regulations Easy o Use and
Understand

Sionificant Associations: Women were more likely than men to say they are not familiar with fishing
regulations**, Wildlife viewers were more likely to strongly agree and less likely to say they are not
familiar with fishing regulations when compared with those who did not view wildlife™. Trail users
were more likely to somewhat disagree and less likely to say they are not familiar with fishing
regulations when compared with those who did not use trails®*. State park visitors®*, licensed
hunters** and licensed anglers®™* were less likely than those who did not visit a state park, have a
hunting license, or have a fishing license to say they are not familiar with fishing regulations.
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Fisheries I&E Materials Timely, Relevant

4.3.4 Opinion of Fisheries I&E
Materials

The majority of respondents (61%;)
were not familiar with information
and equcational materials from the

Fisheries Program (Figure 25).
Thirty-four percent agreed that

program information and
educational  materials  from the

Department’s Fisheries Program are
timely, relevant. and of interest (3%
disagreed).

Significant Associations: Women
were more likely than men to say
they are nof familiar with fisherieg
1&F  materials™®. Wildlife

and Interesting

viewers®™ ™, trail users®*, state park
visitors®, licensed hunters™ and
licensed anglers®* were more hikely

to agree that program information and educational materials from the Department’s Fisheries
Program are timely, relevant, and of interest, and were less likely to say they are not familiar with
fisheries 1&E materials when compared to respondents who did not participate in these activities,

4.3.5 Opinion of Specific Fisheries
Programs

Restorativn, Pratection &
Maintenance of Quality Aguatic
Habitat

Eightv-two percent of respondents
supported Department efforts to
restore, protect and maintain high
quality aguatic habitat, for exampie,
streambank  restoration, spawning
channels, and adding artificial
structures 1o lakes. Figure 26 further
shows that 6% opposed the program,
and 12% did not know or had no
opinion.

Strongly
sunpor?

§3%

Moderately
support

Matther!
dont knmy

Somewhat
opposa

Strongly
OPEOSE

0 50 0 10 700 358 300

Number of bxlividuals

505 RESTORE

Restore, Protect & Maintain %{gﬁ&é&ém
Habitat

ure 26

37




Strongly
support

Modarately
support
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Native Species Management

Eighty-eight percent of respondents
supported Department efforts 10
restore, maintain and protect native
aquatic species, Figure 27 shows
that 4% opposed and 9% did not
know or had no opinion.

Significant Associations; Wildlife
viewers®, trail users®™ and licensed
anglers** were more likely to
strongly support this program, and
were less likely to say don't know
when compared with those who did
not participate in these activities.
Compared to respondents without

Somewhat ‘ o0
onpose
Strongly o
ocopose

3 0 100 £0 200 750 308
Mumber of individuals
N8558 NATIVE
Figure 27 Restore, Protect & Maintain Native

Aguatic Species

maintain and protect native aquatic species®*.

4.4 Wildlife Program

4.4.1 Knowledge of the Wildlife
Program

Knowledge levels of the Wildlife
Program. when compared with
knowledge  held about  the
Department, were sumilar. Seven
percent said thev knew a great
deal and 32% knew a moderate
amount of the Wildlife Program.
As seen in Figure ZE, the most
frequent response, a little, was
offered by 43% of respondents,
while 18% said they knew nothing
about the Wildlife Program.

hunting hicenses, licensed hunters
were more likely to strongly oppose
and less likely to say don’t know
when asked about efforts 1o restore,

Great
degt

Hloderats 2%
amoUnt
A Ee 43%
Hiothing %
5 50 10 50 206 250
Number of lividuals
BL308 KNOWWMILD
Figure 28 Knowledge of Wildlife Programs



Significant Associations; Men were more likely to say they know a great deal or a moderate amount
and were less likely to say they know a Hitle or not! "sm;; about the Wildlife Program when compared
to women**. Wildlife viewers®*, ficensed hunters®* and licensed anglers** were more likely to say
they know a great deal or a moderate amount and were less lkely to say they know nothing about
the Wildlife Program when compared fo those who did not view wildlife, hold a hunting license, or
hold a fishing ézz.,waé; Trail users were less likely to say they know nothing about the Wildlife
Program when compared to those who did not use ?rwi%** %ta&: park visitors were more likely to
say they know a great deal about the Wildlife Program when compared to those who did not visit

a state park™.

------- " | 4.4.2 Satisfaction with the Wildife

Program
Yery 28% T . - s
satisfied Sixty-eight percent of respondents
were satished with the Wildlife
Somewhat 40% i}ri:}g,:i‘am s eftorts to preserve and
satisfied ‘o
perpetuate Montana’s  wildlife
Neither! resources  and  habitat,  provide
don't know . S .
hunting  opportunities,  recover
Sormewhat threatened and endangered species,
dissatisfiod address wildlife damage situations,
Very and resolve human-wildlife
dissatisfied conilicts.  Twenty percent were
: dissatisiied and 12% did not know
8 50 10 150 200 250 nad e ; o
r b 1 youre 29
Number of Individuals of Bad no opinion. {Figure 29
H=E0E BATWILD

?igu?e 29 Satisfaction with Wildlife Programs

Significant Associations: The likelihood to be very satisfied with the Wildlife Program decreased
as age increased®. Licensed hunters** and licensed anglers®* were more likely to be very satisfied
and less hkely to say don’t know when asked about the efforts of the Wildlife Program.




4.4.3  Opinion of Hunting

Strony Hegulations

aorse
Sesmewhat All respondents were asked to agree
agree or disagree that hunting regulations
Neither B 1% are  easy to use and easily
understood. Forty-three percent of
Si;?izj::f 59 respondents  said they are not
farniliar with hunting regulations as
;i;f’;g | 5% depicted in Figure 30. Almost half
N {48%}_ agreed  that  hunting
wiregs regulations are easy to use and
: w " 5 e s sgsﬁy understood,  while 1%
Mumber of individuals disagreﬁé
5505 YALDEASY

Eégaée 30 Huniing Regulations Eaﬁ}’.éﬁ% Use and
Understand

Significant Associations: The hikelihood 1o agree that hunting regulations are easy to use and easily
undersivod increased as population density of place of residence decreased®*, Men were more likely
to agree that hunting regulations are easy to use and easily understood, while women were more
tikely to be unfamiliar with hunting regulations®*. Wildhife viewers™™ and licensed anglers™* were
more likely to agree that hunting regulations are easy 1o use and easily understood and were less
likely to say they are not familiar with hunting regulations, when compared to those who did not
view wildlife or hold a fishing license. When asked about the ease of use of hunting regulations,
licensed hunters were more likely to agree, were more likely to disagree, and were less likely to be
untamiliar with hunting regulations when compared to those without hunting licenses**.
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4.4.4 Opinion of Wildlife 1&E

Miaterials
Strongly
agres - . 5
Wildlife Program Information and
i 2 .
Sermewha Education Materials
agres
Maither The majority of respondents {53%)
Somewhat were not %‘z@g}giiéaz‘ wit}% inéﬁ{iz‘maﬁé{:’m
disagres and educational materials from the
Strongly Wildlife  Program  (Figure 31).
disagree Forty-three percent agreed that
Unfamiliar program information and
13 . :
WiRE . 1 educational materials from the
g 50 0 150 %0 250 e Department’s Wildlife Program are
Number of Individuals timely, relevant, and of interest (2%
disagreed).

N-505 WILLTIME

Significant Agsociations: Men were
more likely than women to agree
that program information and
educational materials from the
Department’s Wildlife Program are timely, relevant, and of interest, while women were more likely
to be unfamiliar with I&E materials from the Wildlife Program™* . Wildlife viewers**, trail users**,
state park visitors**, Hicensed hunters** and licensed anglers** were more likely to agree and were
less likely to be unfamiliar with Wildlife Program [&F materials, when compared to those who did
not participate in these activities.

?’ igure 31 Wildiife I&E Materials Timely, Relovant
and lnteresting

4.4.5 Upinion of Balancing Wildlife with Human Needs

Three questions were presented to assess public opinion of Department efforts to balance the needs
and interests of people with the habitat needs of fish and wildlife, to balance damage caused by
wildhife with the conservation of wildlife, and to balance human-wildlife conflicts with the
conservation of wildiife,

it



Excallers
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Dot
know

N-EG5

12%

56 00 9 260

Number of Indbdduals

PEOPLE

256

People’s Needs and Inferests
Balanced with Fish and Wildiife
Habitat Needs

Crwver half of respondents said the
Diepartment  does an  excellent
(9%) or good (44%) job of
halancing the needs and interests
of people with the habitat needs of
fish and wildlife. Figure 32
further shows that 27% rated this
effort as fair, 8% said poor, and
12% did not know,

Figure 32

Balance of '?e@gﬁéézmgﬁjimé; Meeds

Significant Associations: Respondents aged 45-354 were the most likely age group to say the
Department does a poor job of balancing the needs and interests of people with the habitat needs of
fish and wildlife**. Those aged 55 or older were the most likely age group to say don’t know.
Wildlife viewers™*, trail users®*, and licensed anglers™* were less likely to say don’t know when
compared to respondents who did not participate in these activities. Licensed hunfers were more
likely to say the Department does an excelient job of balancing the needs and interests of people with
the habitat needs of fish and wildlife compared to those without hunting licenses™*. They were also

fess likely to say don’t know.

23%

24%

50 100 150 200

Blumber of hdividuals
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Wwiidlife Damage Balanced with

Wildlife Management Excellers

Figure 33 demonstrates that 42% oo

of respondents said the Department

does an excellent (9%) or good {

{33%) job of balancing damage e

caused by wildlife with the

conservation and protection of the Pt

state’s wildlife.  Twenty-three !

percent rated this effort as fair, ?Eg;

12% said poor, and 24% did not

know, ¢

NS0

Figure 33

Balance of Wildlife Damage and
Management



Significant Associations: Residents of farms and ranches were more likely than those living in more
populated areas to rate efforts o ha ance damage caused by wildiife with the conservation and
protection of the state’s wildlife as poor™®. Respondents aged 18-34 were the most likely age group
to say the Department does a good job of balancing damage caused by wildlife with the conservation
and protection of the state’s wildlife®™*,. Respondents aged 45-54 were the most likely age group to
say the Department does a poor job in this respect, while those aged 55 or older were the most likely
age group to say don’t know. Men were more likely to say faw, while women were more likely to
say don't know**. Wildlife viewers®* and Hcensed hunters™* were more likely 1o say excellent and
less likely to say don't know when compared o respondents who did not participate in these

activities.

Balancing Human-Wildlife

Conflicis
Excelfent Forty-two percent of respondents
said the Department does an
Good excellent {8%) or good (34%) job
of  balancing  human-wildlife
Fair conilicts with the conservation and
protection of the state’s wildlife.
Boor Twenty-seven percent rated thus
effort as fair, 11% said poor, and
oot o 19% did not know (Figure 34).
KNowW |
o 50 10 0 300
Bumber of individuals
N-505 HUMAN

Figure 34 Balance of Human & Wildlife Conflicts

Significant Associations: Respondents aged 33-44 were the most izkeh age group to say the
Department does a good job of balancing human-wildlife contlicts with the conservation and
protection of the state’s wildlife**. Respondents aged 45-54 were the most likely age group fo say
the Drepartment does a poor job in this respect, while those aged 55 or older were the most likely age
group to say don’t know., Wildlife viewers™™ tratl users™ and licensed hunters™ were more likely
to say good and were less likely to say don’t know when compared with those who did not
participate in these activities. State park visitors® and licensed anglers®* were less Iikely than other

respondents to say don’'t know.
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5.0 Sanisfaction with

Very
satisfied

Somewhat
satisfied

Meitherf
domt know

Somewhat
dissatislied

Yery
dissatisfied

15%

Specific Agency
Activities

5.1 Access

0%

%.1.1 Access te Private Land for
Outdoor Recreation

Figure 35 shows that half (49%) of
all respondents were satisfied with
access for outdoor recreation on

80
Mumber of Indhviduais

3 40 &

y

private land. More than one-quarter

7 40

160 . _
. of respondents (26%) were
dissatisfied, while 24% did not

PRIVATE know or had no opinion.

P.and

{kuidoor Heereation Access to Privafe

Sigpificant  Assogiations:  The
iikelthood of being satishied with
access for outdoor recreation on

private land decreased as age increased**. Women were more likely than men to say don’t know
to this question™. State park visitors were more likely to be dissatisfied and less likely to say don’t

know when compared with those who did not visit a state park™*.

Licensed hunters were more

likely to be very satisfied and less likely to say don’t know when compared with those who did not
have a hunting license®*. Licensed anglers were more likely to be both satisfied and dissatistied and

were less likely to say don’t know
when compared with those who did
not have a fishing license™*.

5,1.2 Aceess to Public Land for
Outdoor Recreation

Satisfaction rating for access 1o
public land were higher than those
given for access Lo private land, as
well, fewer respondents said don’t
kriow. More than three-guarters of

<

respondents (79%) were satistied

with access for outdoor recreation
on public land. Figure 36 also

shows that 14% of respondents
were dissatistied, while 7% did not
know or had no opinion.

Figure 36

Yery s
satisfied 44%
Somewheat
satisfiad

fgither!
don't Enow

Somewhat
dissatisfisd

5%

Very
dissatisfied

W0 150 20 20

Rumber of Individuals

PLRLIC

{Es.gig%é‘@? Heeveation Acgess {o Publie
Land
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Significant Associations: Although overall rates of dissatisfaction were similar by region, those
hving in western Montana were more likely to be very dissatisfied, while those living in northeastern
Montana were more likely to say don’t know®, The likelihood to be very satisfied with access for
outdoor recreation on public land decreased as age mcreased™™. Kespondents aged 55+ were the
most likely age group to say don’t know to this guestion. Women were more likely than men to say
don’t know when asked about access to paﬁi;s land**. Wildlife viewers** and licensed hunters**

were more likely to be very satisfied and less likely 1o say don't know when compared to those who
did not view wildlife or have a hunting license. Trail users™* and licensed anglers™* were less likely

to say don’t know than those who did not use trails or have a fishing license.

5.1.3 Assessment of the Fishing

Access Site Program
ey 33% . Generally, Montana residents are
satisfied F
satisfied with the fishing access sites
Sssfjfg;*iﬁ program as well (Figure 37). Less
than  two-thirds  (63%) were
Neither! . satisfied, 5% were dissatisfied and
don't know = 32% did not know or had no opinien
Somewhat , when asked about non-fishing
assatisfied recreational opportunities through
very the state fishing access  sites
dissatisfied program,
‘ ;;W aﬂa‘%ééj:l.;giﬁ e e Significant Associations: Residents
of western Montana were more
et NONFISH likely than those living in other
. - - parts of the state (o be very satisfied
Figure 37 FAS Provision of Non-Fishing Reereation 1 the fishing access siles
Opportunities program*. The likelihood to be

satistied with the fishing access sites
program decreased as age increased, but the likelihood to say don’t know increased with age®*. Men
were more likely to be satisfied, while women were more likely 1o say don’t know to this question®.
Wildlife viewers™™ state park visitors™, hicensed hunters™* and licensed anglers™* were more likely
1o be satisfied and less likely to sav don’t know when asked about the fishing access sites program
as compared to those who did not participate in these activities. Trail users were less likely to be
digsatisfied when compared to those who did not use rails®,



52 Information and
Fducation
Vary
satisfied -
%21 Efforts o Educate
Samewhat Montapans about Resources
satisfied Ak
it fust  under  two-thirds  of
dorit know respondents were safisfied with
gfforts 1o educate  Montana
Somewhat . P R
dssatisfiod residents about the state’s parks,
fish and wildlife resources.
%Jes’y I 7, NPT D v
dissatisfed Twenty percent were gissaﬂsﬁ?d
. ‘ : and 16% had no opinion or did
8 %0 100 o @0 0 not know (Figure 38).
Humber of Individuals
N=505 IANDE

Eigmé"";f%g General Public Education Efforts on
FWP Resources

Significant Associations: The likelihood 1o be dissatisfied with education efforts decreased as the
number of vears having lived in Montana increased®*. The likelihood to be dissatisfied with
eduecation efforts increased as level of education increased®*. The likelihood to say don’t know to
this question increased as age increased®. Although similar percentages of men and women were
satisfied overall, women were more likely to be very satisfied with education efforts™. Men were
more likely than women to say don’t know 1o this question. Wildlife viewers were more likely to
be very satisfied, but were also more likely to be somewhat dissatisfied with education efforts, as
compared to those who did not view wildlife**. Wildlife viewers were less likely than those not
viewing wildlife to say don’t know. Licensed anglers were more likely than those without fishing
licenses to be dissatisfied with education efforts™.




£.2.2 Efforis to Increase Public

Awareness of Hesources
Very As shown in Figure 39, 70% of
satisfied . R .
respondents were satisfied with
Somewhat o efforts 1o ingrease public awareness
satisfied of Montana's parks, fish and
Neither/ wiidlife resources.  Twentv-one
dor't know percent were dissatisfied, and 9%
hiad no opinion or did not know.
Somewhal yen
hissatisfind .
Significant Associations: in
y@;}f ) 4 . u & .
eral. t o~ >
ssatisfied gene the likelihood of being
dissati %z.,d with efforts to increase
o 36 e 150 e B0 public awareness of Montana's
o, 44 : - . P
Hurber of individusls parks, fish and wildlife resources
. decrezsed as the number of vears
M=B0S INCREASE ., . . . -
LM Chaving  lived in  Montana
Figure 39 Increased Public Awareness Efforts on increased®. The likelihood to be
FWP Hesources dissatisfied increased as the level of

education increased®™*.  Wildiife
viewers®™* trail users* and licensed anglers® were more likely to be dissatisfied and less likely to
say don’t know when compared with those who did not view wildlife, use trails, or have a fishing

license.
523 Efforts to Foster High
Standards of Behavior
. g Wery
Not guite three-quarters (73%) of sstisfiod
respondents  were  satisfied  with
efforts to foster high standards of Somenht
outdoor behavior among hunters,
anglers, wildlife viewers and park Neitheri -

e . dont know :
visitors., Figure 40 also &epicts thai
15% were dissatisfied, while 12% Somewhat
did not know or had no opinion. dissatitiod

. o . Yary oy
Significant Associations: Compared dissatisfied o
with those who did not view wildlife, :

e o 50 0 10 200
wildlife viewers were more likely o . .
) Bumber of Individuais
be very satisfied or very dissatisfied
and were less likely to say don't N=305 FOSTER
know when asked about efforts 1o

foster high standards of outdoor »igured4d Foster High Standards of Behavior

behavior among hunters, anglers,

wildlife viewers and *}a?%; vigitors¥*. Trail users® and licensed hunters™™® were less likely to say
don’t know to this question *é’;; 1 those who did zwi use trails or have a hunting license. Licensed
anglers were more lik 3 ' to be very dissatisfied and less likely fo say don’t know as compared (o

H e

those without fishing licenses™.
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5.2.4 Educational
Oppertunities for Outdeor
Very 5% Recreationists
satisfiad :
Somewhat Figure 41 shows that over two-
satistied thirds (68%) of respondents
Neither/ were satisfied with educational
don't know opportunities for cutdoor
recreationists, Ten percent
Semewhat . e L 4.
dissatisfied were dissatisfied, and 22% did
not know or had no opinion.
Yery .
{%ass&ﬁsﬁed 2 '/G - Ll Kl .
B Significant ASS0C1ations:
g 50 100 i 240 Wildlife viewers** and licensed
H HY H 2 -
Rarmser of individusls hunters* were more likely to be
_ very satistied and less hkely to
N=505 EDUCOUT .
say don’t know when asked
Figure 41 Educational Opportunities for Gutdoor about educational opportunities
Recreationists for outdoor recreationists, as

wildlife or not having a hunting hicense. Licens

ol

compared 1o those not viewing

ed anglers were more likely to be very dissatisfied

and less likely o say don’t know when compared with those who did not have a fishing license®*.

5.2.5 Opportunities for Children
to Learn to Hunt

Not  quite  three-guarters  of

respondents {73%) were satisfied
with opportunities for children to
iearn about hunting as seen in
Figure 42  Ten percent were
dissatisfied, and 17% did not know
or had no opuuon.

Significant  Associations: The
likelihood of being satisfied with
opportunities for children to leamn
about hunting increased as the
number of vears having lived m
Montana increasec™. Respondenis
having lived in Montana for 5 vears
or less were more likely than those
having lived in Montana longer 1o
say don't know to this guestion.
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dizsatisfiod
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Figure 42

Provision of Youth ﬁaﬁégég
Opportunities

Licensed hunters were more likely to be satisfied and less likely to say don’t know when asked about
opportunities for children to learn about hunting, as compared to those without hunting licenses®.

]
]




Very
satisfied

Somewhat
sgtisfiad

Meither!
dor't know

Somewhat

dEssatistied &b
Yery
cissatisfier]
o 50 100 0 200
Mesmber of Individuals
N=505 KIDFISH
Figure 43 Provisien of Youth Fishing Oppertunity

5.3 Conflict Resolution

that more than
0} were

Figure 44 shows
half’ of respondents (559

satisfied with efforts 1o manage
and resolve ouidoor recrestion

conflicts. Seventeen percent were
dissatisfied. and over one-quarter
{29% did not know or had no
opInion.

Very
satisfied

Somawhat
satisfied

felthar

oyt know

Bomewhat
dissatisfiad
Sigmficant  Associations: The
highest rates of dissatisfaction with é mgg
efforts to manage and resolve
outdoor recreation contlicts were
seen among these living in towns
and ranches/farms*. Those living -
in ciies (2.000-14.999 people} |
were the most likely 1o say don’t  Figure 44
know to this question.  Wildlife
viewers*™* and Heensed hunters® were more

when camg}&fsé to those who did not view wildlife or have a hunting lic

)
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5.2.6 Upportunities for Children
fo Learn to Fish

Not quite two-thirds of respondents

{064%)  were  satisfied  with
opportunities for children to learn
about fishing. Twelve percent were

dissatisfied, and 24% did not know
or had no opinion (Figure 43)

Significant Associations: Licensed
hunters were more hkely o be
satisfied and less likely to say don't
know  when asked about

opporiunities for children 1o leamn
about fishing, as compared to those
without hunting licenses™.

38%

0%
0 50 20
humber of ndividuals
CONFLICT

Efforts to Manage/Resolve Conflicts

E.é.%:ci}f to be satistied and less hkely to say don't know

CHse.
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satiafied

Somewhat
satisfiad

Melther!
dor't know

Somawhat
dissatisfindg

Yery

dizsatisfied 4%

5.4 Enforcement

Not  quite three-quarters of
respondents {74%) were satisfied
with efforts to enforce parks, fish
and wildlife laws in Montana
(Figure 45). Twelve percent were
dissatisfied and 14% did not know
or had no opinion,

Sionificant  Associations:  The
likelihood to say don’t know when
asked about efforts to enforce

i 5 o

150 2

Mumbar of Individuals

M=508

ENFORGE

Figare 45 Efforts to Enforce FWP Laws

20 parks, fish and wildlife laws in
Montana  increased  as  age
increased®. Men were more likely
io be satisfied with enforcement
efforts, while women were more
Lkelv 10 s=ay don’t know**

Wildlite viewers* and licensed anglers** were more likely to be satisfied and less tikely to say don't
know when compared to those who did not view wildlife or have a fishing license. Licensed hunter
were less likely than those without a hunting license to say don’t know when asked about

enforcement efforts®*.
5.5 Cultural Resources

Uver three-quarters of respondents
{78%) were satisfied with efforts 1o
protect and enhance Montana's
cultural,  historic  and  natural
resources through the state park
system. Figure 46 data further attest
that 10% were dissatisfied, while
12% did not know or had no opinion.

significant Associations: Wildlife
viewers were more likely 1o be
dissatisfied and less likely to say
don't know when asked about efforts
to protect and enhance Moniana's
cultyral,  historic  and  nmatural
resources through the state park
system, as compared 1o those who
did not view wildlife**.
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5.6 The Level of Outdoor Recreation Opportunities Provided

Satisfaction was measured regarding the le
in six outdoor recreafion activities. Respondents were as
provides wildlife-oriented recreational {}g‘;&{}ftmmm
hologically sound and sustainable management practic

Very
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Somewnat
satisfied
Naither!

dorft know

Somewhat
clissatisfied

Very
dinsatisfied

evel of {ﬂp;}{}z’mvs ities for Montana residents to participate

s

Mumber of Individuals
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Figure 47

5.6.2 Fish (Figure 48) - Fight out of
ten respondents (82%) were satisfied
with opportunities  for Montana
residents to fish. Nine percent were
dissatisfied, while 10% did not know
or had no opinion.

Stgnmificant  Associations; Wildlife
viewers were more likely 1o be very
satisficd  with  opportunities  for
Montana residents to fish when
compared 0 nonparticipants.
Licensed anglers™* were more likely
to be very satisfied and less likely to
say don’t know when compared to
nonparticipants.  Licensed hunters
were less likely than nonhunters w
sav don’t know to this question™®*,

0o 50

CFPHUNT

Resident Opportunity to Hunt

Yery
saiisflad

Bormewhat
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Megthar!
dont dnow

Somewhat
dhssatisfiod

Wary
diszatistiad

Figure 44

to keep in mind that the Department
1 opportunities are consistent with

5.6.1 Hunt (Figure 47) -- Not quite
three-guarters (73%) of respondents
were satisfied with opportunities for
Meontana residents to hunt. Fifteen
percent were dissatisfied and 13%
did not know or had no opinion.

Significant Assah"a‘{iaﬁsz Women
were more likely than men to say
don’t kiow when as%m il they are
satisfied  with  opportunities  for
Montana  residents  to hunt™*,
Licensed hunters™ and licensed
anglers® were less likely than those
without either of these licenses to
say don't know to this question.
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5.6.3 Trap (Figure 49} - Less than
one-third of respondents (30%) were
satisfied with  opportunities  for
Montana residents o trap.  Five
percent were dissatisfied and almost
two-thirds (65%) did not know or
had no opinion.

65%

Sigpificant  Associations:  The
likelihood of being satisfied with
opportunities for Montana residents
to trap went up as place of residence
became more rural**. Residents of
more populated areas were more
likely to say don't know, Men were
more likely to be satisfied with
trapping  opportunities,  while
women were more likely to say
don’t know**. When compared to
respondents who did not have

hunting licenses. licensed hunters were more likely to be satisfied and less likely to say don’t know
when asked about the level of opportunity for Montana residents to trap in Montana™*.

5.6.4 View Wildlife (Figure 50) -
Fighty-nine percent of respondenis
were satistied with their
opportunitics to view wildiife. Four
percent were dissatisfied while 7%
did not know or had no opinion.

Significant Associations: Residents
of southeast Montana were more
likely than those living in other paris
of the state to say don’t know when
asked about opportunities  for
Montana residents fo view wildlife®,
Respondents aged 55+ were more
likely than vounger respondents o be
moderate in their satisfaction with
opportunities for Montana residents
to view wildlife**. As well, the 53+
age group was more likely than
younger respondenis to say don’t

Yary
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Figure 50
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know. Wildlife viewers®™* and trail users®* were more likely o be very satisfied and less likely to

B

say don’t know when asked about wildlife viewing opportunities, as compared to those who did not
view wildlife or use trails. State park visitors** were less likely than those who did not visit a state

park to say don’t know to this question.
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5.6.5 Visit z Btate Park (Figure 51
e “m\,éi percent of respondents
were satisfied with opportunities for
Montana %@biéﬁsﬁié {0 visit a siale
park in Montana, Three percent
were digsatisfied, while 7% did not
know or had no opinion.

Sipnificant  Associations:  The
likelihood of being very satisfied
with opportunities for Montana
residents to visit a state park in
Montana lessened with  increased
age, although the likelihood 1o be
somewhat satisfied went up as age
increased®. Those aged 55+ were

more ’;é};s‘:ﬁv than younger
respondents to sav don't know to

this guestion. Although men and
women expressed similar levels of

ikely than men 1o be very satisfied with opportunities (o visit state

parks®. Although wildlife viewers and those who did not view wildlife expressed similar levels of

satisfaction, wildlife viewers were more likely to be very satisfied with opportunities 1o visit state

=Y

parks**. Trail users®* and state park visitors™* were more likely to be very satisfied and less likely
to say don’t know than those who neither used trails. nor visited a state park.

5.6.6 Use Trails (Figure 52) —-Eighty-
five percent of respondenis were
satisfled  with  opportunities  for
Montana residents to use trails in
Montana.  Five  percent  were
dissatisfied, while 10% did not know
or had no opinion.

Siznificant Associations:

When asked what their satisfaction
was with the level of opportanities for
trail use in Montana, farm/ranch
residents  were less likely than
respondents residing in large cities (o
say don’t know or neither satistied
nor dissatisfied®*. The likelthood o
be satisfied with opportunities for
Montana residents to use trails
E‘v’iﬂzﬁaﬁa lessened as age éa‘ébr\,@ad*?
The 55+ age group was more likel
than younger respo

o
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wdents 1o say don 't
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know to this guestion. Wildhife viewers®™®_ trasl users®*, state park vistiors™, licensed hunters®, and
licensed anglers®* were more likely to be very satisfied and less likely to say don’t know when
asked about trail opportunities, as compared with nonparticipants in these activities.

6.0 Opinions of Specific
Department Activifies
Strongly A0%
sgreg
; i S h
Someutat - 6.1 Opinion of Enforcement
agree {
6.1.1  Fair and Eguitable
Neither Enforcement of MEWP
- Hegulations
Somewhat
disagree - o T .
Figure 53 data illustrate that just
Strongly 5% unider three-guariers of respondents
disagres _ (T4%) agreed that fish, wildlife and
i) 50 100 150 260 20 | parks regulations are enforced fairly
Mumbar of individuals and  equitably. Ten percent
disagreed with this statement. while
N-505 FAIR 16% did not know or had no
- ; : . opInion,
Figure 53 Hegulations Enforcement Fair and pric
Fquitable e - -
1 Significani  Asspciations:  The

likelihood to agree that fish, wildlife

and parks regulations are enforced fairly and equitably lessened as age increased, although the
percent of each age group who said don’t know went up as age increased®*. Wildlife viewers®*,
trail users®*, state park visitors®, licensed hunters™*, and licensed anglers™®* were more likely to
strongly agree and were less likely to say don’t know when compared with nonparticipants.

&1.2 Allpcation of MEFWP
Resources to Law Enforcement

Figure 54 data show that over one-
third of respondents {37%] said that

fish,  wildiife  and park law
enforcement  efforts  should be
increased.  Forty-five percent fel

that present enforcement efforts
were adequate, 5% said efforts
should be decreased. while 13% did
not know. Compared with the
results of a similarly worded
questions asked in a MFWP survey
(Strategic Plan: Surveys of Citizens

and MEFWP Emplovess, 1991},
support  has  decreased for the
allocation of resources 1o iaw

innreased

Hapt ot
present laval

Discregsed

Dionft
krow

o 55 Eol & 2 250

Mumner of individunis

508 LEVEL
Figure 54 Allscation of Resources fo Enforcement
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enforcement. At that time, a f;‘;? oximaiely 46% of the public wanted more resources aliocated o

enforcing game/fish and parks laws, 48% wanted the same amount allocated as before, and 6%

wanied less resources allocaied

ﬁm m

Sionificant Associations: Respondents having lived in Montana for 6-25 years were more likely that
those having lived in the state for fewer vears or more years to want enforcement efforts icr caaed*

Those having lived in Montana for 26 or more years were more likely than those having lived 1n the
state fewer years to want less enforcement. The likelthoed 1o want more g;};z‘m cement lessened as
age increased, while the likelihood to say don’t know increased with age™™. Trail users®, hicensed
hunters®, and Hcensed anglers®® were less likely to say don’t know than those who did not
participate in these activities. %mé;,., park visitors were more likely to want increased enforcement
and were less i&?;e: t0 sav don’t know when compared with those who did not visit state parks™.

6.2  Opinion of Public

{nvolvement
14%

6.2.1 Opportanity for Citizen
Participation

More  than  one-quarter  of
- respondents {29%) felt there 1s a lot
19% . or  a  moderate  amount £

L or  a moderate  amount ol
' Oppwﬁmé“ to get involved m

Mong

fig;i ] Departmen decision-making

: : : . processes { ipure 55}, More than

0 5 B 0 % ope-th (d 36%%) said there is a little

Plurnber of Individuals opporty } while 19%, felt there is

. no opportunity to get involved in

e B  MOME Department  decision-making

Figure 55 Provision of Public Invelvement processes.  Fifteen percent said
Opportunities don’t know to this question,

Sionificant Associations; While the most frequent response overall was “a little.” the 55+ age group
most frequently responded that there is ne opportunity to get involved in Department decision-
making processes®™*. This age group (55+) was also more likely than younger respondents o say
don’t know to this question. Trail users were more likely to say there 1s little opportunity 1o get

involved in Department decision-making processes and were less likely to say don’t know compared
to those who did not use trails™*, State gsa;% visitors were more Hkely to say there is a lot of
opportunity to get involved in Department decision-making processes and were less likely to say
don't know as compared to those who did not visit a state g}&%{**. Licensed hunters were more
likely to respond “a moderate amount,” and were less hkely to say ‘nong” or “don’t know” when
compared with nonparticipants®*. Licensed a E; ers were more likely to respond “a mode; ate

1 ¢

¢
ompared with ma&ﬂg% ng respondents™

amount,” and were less likely to say "none” whe



Excellant . 5%

Good 20%

Fair 40%

Poor 29%

6.2.2 Understanding of MFWP
Decision-Making Process

As seen in  Figure 56, few
respondents de@cribe their
understanding of the Depariment’s
decision-making nroCess as
excellent (3%). Twenty percent said
they have a good understanding,
while  40%  describe  their

understanding of the Department’s
decision-making process as fair.
More  than  one-quarter  of

pre - o
know
g

50 100

Number of Individuals

M.505

Figure 56
Process

Understanding of Decision-Making

200 0 respondents (29%) said they have a

poor understanding, while 6% did
UNDERSTA not know.
Significant  Associations:  The
likelithood  to describe  their
understanding of the Department’s

decision-making process as poor went up as level of education decreased™. Licensed hunters were
cs

more likely than those without hunting lice

6.2.3 Attended an MFWP Public
Forum

Fifteen percent of respondents said
they had attended a Montana Fish.
Wildlife and Parks’s public meeting
or other official forum about fish,
wildlife or parks issues, including

to say their wad;rsmnduzg 1s excellent or good*.

very 30%
satisfied
Somawhat

. Neither/ |
regulations and programs. These dont know | U
respondents were asked to assess
2 catiafnets o o Somewhal
Fieczr satisfaction ’ m\ilh ﬂzgr doeaticfod - 159,
mvolvement (as seen in E*igurc 57).
Over two-thirds (70%) of those who Very 15%
dissatisfied
have attended a Department-related
public meeting were satisfied with P 25 3 35
their  involvement (30%  were Number of Individuals
dissatisfied).
} N=78 ATTENSAT

Figure 57

Satisfaction with Personal Involvement

Eary



Significant Associations: Farm/ranch residents were more likely than those living in more populated
areas to have attended a Department-related public meeting®. Residents of western Montana were

more likely than those hiving in other parts of the state to have altended a meeting*.

Wildlife

viewers**, state park visitors®®, licensed hunters®* and licensed anglers™* were more likely than

those not participating in these activities to have attended a MEWP public meeting or other official
forum about fish. wildlife or parks issues. regulations or programs.

Yes 20%

Don't
Know

1%

6.3 Partnerships with Private
Landowners

Figure 58 shows that 20% of
respondents indicated they derive
direct income from agricultural-
hased businesses. These
respondents were asked if they agree
or disagree that the Depariment’s
wildlife Program regards private
landowners as an important pariner
in the management of Montana's

80%

4 EiH 208 360

Mumber of Individuals

h=505

Figure 58

Agriculture-Basced Business fncome

wiidiife and  wildlife  habitat.
Seventy-one  percent  of  those
deriving income {from agriculture
agreed. 21% disagreed, and 8% did
not know or had no opinion (sce
Figure 5391,

450 500

DERIVE

Significant Associations? Over a third of those houscholds who reported that they earn direct income

from agricultural operations purchased a current licence to

hunt ¥, Those who have resided in
Montana the longest (26 + years) are
more likely to derive their direct
income from agriculture®*.  The
converse is also true: those who have
resided in Montana the least {5 vears
or lessy are less Iikely to derive their
direct income from agriculture.

Strongly S

R 39%
agree N

Somewhat 219

agree [N

Moither JRN a%

Somewhat 4
disagree

oy,
A

Strongly -
disagree

6%

5 1 28 3 40 50 0

Number of Individualis

N=8% PARTNER

Figure 59 Landowners: Partners in Wildlife Mgmt



rs of res.
5 yrs

Yru of res.
68 yrs

14%

¥rs of res

B-25 yrs %

Yrs of res.
284 yrs

7.0 Demographics

7.1 Years of Residence

As shown in Figure 60, aimost two-
thirds of the respondents have lived
in Montana for 26 or more vears.
Seventeen percent have lived here
tor 1610 25 vears, 14% for61o 15
vears and 10% for five years or
less,

0 55 0o 56 20
Mumber of indivithals

B=501

DERYRES

F%a%é & sz‘% of Qesi@sﬁeém

7.2 Place of Residence

Figure 61 shows that almost a third
(31%) of respondents lived m a large
city, 27% Hved in a town, 25% in a
city. and 15% on a ranch or farm in
rural Monltana.

Largs
oity

32%

City

Town

Farmy
Hanch

§ il 4% 8 & B 120 G W 8o

Humber of Individuals

M=488 DEMPRES

?ég%f& 61  Place of Residence
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7.3 Region of Residence

all

in

As can be seen n Figure 62,
{49%) of the sample reside
western  Montana.

approximately one quarter of the
respondents residec in

southeastern and northeastern
Montana respectively.

24%
B 50 100 150 200 250 30
Member of Individuals
N=487 DENMREG
Higure 62 Hegion of Hesidence

7.4 Education Level

Data depicted 1n Figure 63 show that
three-tenths of the sample (31%) had
a high school diploma and the same
proportion {31%:) had some college or
trade schooling. Just under a fourth of
the sample (23%) had a college
degree, 8% had a graduate or
professional degree, and 7% had some
schooling up to, but not including.
grade 12 graduation.

Grade 12

Gragd
HE.

Some ool
frade

%

Collsge
arad

Grad
degren

@ M 4 60 8 M0 0 Mo w60
fuamber of Individuals
N=486 DEMEDU

Figure 63 Fducational Level



7.5 Age
Figure 64 depicts the range of

44 years old comprised the largest
group in the sample at 23%. The
next largest group was the 45-54
year old respondents at 21%,
followed by those aged 65 years
old and older {18%) and those 25-
34 vears old at 17%. Thirtesn
percent of the sample were adults
aged 55-64 and 7% were between
18 and 24 vears old.

5 20 40 60 50 100 120

Musnber of Individuals
M=500 AGE

§§g§3§‘*é 64 Age of ?é%%iéig}aﬁég

7.5 Gender

Women respondents constitute 56% of the sample and men, 44%. This compares with the most
recent Census data (1990) somewhat favorably, in that there is a slightly higher proportion of women
than men residing in the state (female: 50.5%, male: 49.3%).



8.0 Conclusion and Recommendations

onclusion

The results of this resident survey portray an accurate represe ntation of Montana houscholds
statewide. A sixty-five percent response rate was achieved and the findings demonstrate the full
spectrum of a diverse range of nonparticipanis and %puﬁa cipants (1.e., anglers, hunfers, and p;z%pu 1t
purchasersy in MEWDP Program activities. However, MFWP should not just respond to these

opinions as expressed by residents, but needs to respond to the combined survey findings available
from the constituent and household surveys. The user (e, constituent) surveys recelved responses
from a valid sample of each of our major stakeholders, ﬁ‘é‘%iﬁ?iﬁéﬁﬁ an analysis of a subset of the resident
survey responses from license or passport purchasers did not provide as statistically reliable results
as did the hunter, angler, park passport purchaser survevs. Thus, while examining cross-tabulations
of the resident data set that look at user types may be appealing 1o some, there is an inherent danger

of making nvalid assumptions from unrepresentative data, which should be avoided. Granted.
miupz&ag properly, some insights might accrue from the examination of such data, but discretion
is advised and consultation with the RMU staff is ¢ @:Gmma;meé when undertaking such an analysis.
b

lic assessment of ! There are

The overall results of this publ

H

basically two ways the results can be "haracéerizzé é lop-heavy succes észz's the zfjgzs two bars
combined outweighed their counterparts as far as: satisfaction ratings (e.g., very satisfied/satisfied).

ratings of quality {e.g., very wadag@eé or very Eigﬂafﬁégh} agreement scale {sir@ng;} agree/agree),

and so forth; or 2} middle-of-the-road success/nonsuccess where a predominant majority of

responses fail in either the central measure of tendency {e.g.. neither good nor poor, neither satisfied
nor dissatisfied, neither agree nor disagree, neither Eé'if:éa nor low) or the “don™t know™ category.

In the former scenario. the needed management concentration will be to shift the percent of response
from good to very good or from high to very high or from satisfied (o very satisfied, as well as
reducing the already small portions of the neutral res Q onse categories (e.g., neither, and don’t know)
and negative response categories (e.g., dissatisfied or very dissatisfied) received. In the latter
scenario, a greater need exists to move responses out of the neutral and negative response categories
into any positive category, even if it 1s just the “somewhat satisfied” category.

Generaliy, the top-heavy success stories are program components where definitive achievement can
be aéa{&-’ﬁi easily perceived and understood by the public. For example, these findings include:
resident satistaction with M;& WP, fisheries, i;‘z‘%% user, and wildlife viewer, and park user programs
3 A variation of his tvoe of assessment
also exists where the ma‘%aﬂ?v of 3"3%1{%@1}‘% are not familiar with or do not know, while a minority

highly or somewhat satisfied. Some examples
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{1.e., the actual traditional constituents or users) are
of these findings include resident assessments of parks education materials, wildlife information and
education matertals, and hunting regulations” ease of use and understanding
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The middie-of-} Smi‘%}éﬁé m_w% wonsuccess stories are where ambivalence is apparent -~ possibly
iy understood. Lmimgﬁzcx of these

ighi-forward or ea




findings mclude: resident knowledge of MFWP, state parks, the fisheries and wildlife programs;
provision of public involvement ﬁﬁgoﬁmiﬁ%, and understanding of the agency decision-making
ProCess.

Some exceptions 1o either of these two general types of response involve the participaiion variables
where residents report on thelr level of aciivity, demographic variables where personal
characteristics are deseribed, and the questions where the respondents were asked about their
approval/disapproval of controversial legal recreational activities (i.e., motorized trail recreation and
legal trapping).

Recommendations

Program outcomes can be delined as the end-results (or benefits) attained by the public and MFWP
constituencies through agency efforts at conserving fish, wildliife, and park resources while providing
recreational opportunities associated with these resources. Thus, every few years several sets of
evaluation questions for emphasis areas within ali pv%;ézﬁs will need to be administered 1o enable
comparisons with these benchmarks deseribed herein. It is proposed that every 4-6 vears all four
ag ency programs (i.e.. fish, wildlife, parks, and mul ‘i;; will have measured public and stakeholder
cedback regarding how much of the program outcomes targeted have been achieved.

The criteria to be used for evaluating the uselulness of this Program Outcomes Assessment Project
{(POAP) will consist of whether the results of the evaluations are helpful io managers and
supervisors in setting direction or redirecting effort to better achieve customer service gquality
results in outcomes achieved. A formal feedback process will need to be developed and
maintained so that if necessary, methodological approaches can be refined to better address needs.
Based on these trends (as revealed by the database comparisons over time}, program fmanagers as
well as regional supervisors could set quantifiable targets toward potential progress and determine
whether they need {0 recommend modifications to the customer service sirategies for achieving
their outcomes. Alternatively MEWP staff may revise each program’s goals, obiectives, or at
some point several Iterations down the line, choose to redefine outcomes that address service
guality issues.

The results presented in these constituent-public reports are only particular to those performance
measures that needed to determine the degree of public or constituent satisfaction with the quality
of various customer service program elements. There are additional performance measures and
outcomes (1.€., mpuis, outputs, efficiency, and other pertinent technical/biological outcomes) o
be addressed ‘De} ond those 1 these reports, that make up the balance of the necessary benchmark
data that need to be admimstered and collected by respective program staft.

The developmeni of these additional performance measures and outcomes, as well as data
collection, monttoring changes over fime, and adapting them 1o MFWP management are the

espective program areas’ responsibilities and thus are not covered by these reports. Planning
staff can address these needs within each program’s 6-vear Application for Federal Aid (AFA) and
its long range strategic plan. A comprehensive direction can then be solidified to conserve
wildlife, fish, and parks as well as providing outdoor recreation opportunities.



9.0 Appendices

9.1 The Telephone Interview Instrument

SURVEY INSTRUMENT

Montana FWP OQutcomes Survey - MT Residents
Raspongive Management

2. Hello, my name 18 -—---rmeeo_ - ;o and I'm calling on behalf of
the Btate of Montana to ask vour opinion on some atate
government programs. We ave not selling snvthing, and
your responses arve entirvely confidential. This is an

opportunity for you as a citizen of Moniana Lo give us
important input on decisions vour state government

makes about programs that affect vou.
In corder to be representative, nsed to spea
T

T 1
living in your household who had the most re

ith the adult
birthday.
CONPEERE 1:8

.
)

o

i
arn
(CHECK CONLY ONE ANSWER)

1. Correct pergon, good time to do survey (G0 TO QUESTION &)

Z. Bad time/schedule recall [CR) (GO TO QUESTION 4
3. Answering Machine (BM) (G0 TO QUESTION 3}
4

3. LEAVE POLLOWING MESSAGE ON ANSWERING MACHINE:
Hello, wy name 18 --~-~-=-- . and I'm calling for the State of
Mentana. We're doing & short survey abouf state programs that
affect vou We will txv to cell back in the near future.

ANEMACH
PRESE RETURN TO CONTINDE
SKIR TO QUESTION 92
4. When would be the best time for me Lo call back?
Thank vyou for your tima.
WHENCALL

ENTER DBY/TIME ON CALL SHEET (CB)

4%



Montana FWPR Outcomes Survey - MT Residents Page 2

=

First, I'm going to ask vyou abkout the performance of
state government in Montana. I will list several state
programs, and I need to know if vou are satisfied or

dissatisflied with each program.
(CHECK CONLY ONE ANSWER]

| | 1. PRESE ENTER TO CONTINUE

ts the order in which thes
1 be asked. There are four
7 L10,7,8: D10,7,8,5.
v ointerviewsr.
LOOPER 1:8

1. Skip to crime (GG TO QUESTION 7}

Z. Bkip to education (30 TO QUESTION &)

2. Bkip to low income families GO TC QUESTION 3)
4. Skip to FWP (GO TO QUESTION QQ}

SKIP TO QUESTION 11

Overall, are vou satisfied orx dissgatisfied with the
5 e cof Montana's programs that deal with crime?

HECK ONLY ONE ANSWER)

Very gsatisfied
. Somewhat satisf
. Neither satisfi
Somewhat digsatis
Very dissatisfied

Don't know

i
ed nor dissatisfied/no opinion
4

[SATR 5 BT =N VN T ) S Y
f“fw

HH
rxj
ind
o
b

2y GO TO #11



Montana FWP Cutcomes Survey - MT Residents

8.

W

verall, are you satisfied or
of Montana's education program

{CHECK ONLY ONE ANSWER)

| 1 1. very satisfied
| 1 2. Scomewhat satisfied
[ | 3. Neither satisfied nor dissatisfied/no opinion
|1 4. scmewhat dissatisfied
|| 5. very dissatisfisd
| &, Don't know
IF (#6 = 3} GO TO #11
Cverall, are vou satisfied or dissatisfied with the
State of Montana's programs to help low income families?
THCOME 1:11
{CHECK OWLY CONE ANSWER)
1. Very satisfied
2. somewhat satisfied
3. Heither sgatisfisd nor dissatisfied/no cpinion
4. Sowmewhat dissgatisfied
5. Very dissatisfied
6. Don't know
IF (#6 = 4) GG TO #11
Overall, are you satisfied or dissatisfied with the
State of Montana's figh, wildlife and state parks programs?
FWR 1:12
(CHECK ONLY ONE ANSWER)
[ 1 1. Very satisfied
|__ | 2. Somewhat satisfied
.| 3. Neither satisfied nor dissatisfied/no opinion
| | 4. Somewhat dissatisfied
I 1 5. Very dissatisfied
[ ] 5. Don't know
IF {E6 = 1) GO TO #11

-l

LAt
&



Montana FWP Outcomes Survey - MT Residents Page 4

11. CK Within the past 2 vears have you been
hunting in Montana?
PARTHUNT 1:13
(CHECK CHNLY ONE ANSWER)
| | 1. Yes (GO TO QUESTICH 12}
I | 2. No
| | 3. Don't know
SKIP TO QUESTICON 13
12. Are vyou satisfied or dissatisfied with your
hunting experiences in Montana within the past 2 vears?
HUNTSAT 1:14
{CHECK ONLY ONE ANSWER)
i1 1. Very satisfied
|1 2. scmewhat satisfied
|__| 3. Neither satisfied nor dissatisfied/nc opinion
| | 4. Scmewhat dissatisfied .
| | 5. Very dissatisfied
|__ | ©. Don't know
13. Within the past 2 years have you been fishing in Montana?
FISHPART 1:15
{CHECK ONLY ONE ANSWER)
il 1. ves {CO TO QUESTION 14)
i1 2. No
| 1 3. bon't know
SKIP TO QUESTION 15
14. hAre you satisfied or dissatisfied with vour
fishing experiences in Montana within the past 2 vears?
FISHSAT 1:16
{CHECK ONLY ONE ANSWER)
| | 1. Very satisfied
|__ | 2. Somewhat satisfied
Il 3. Neither satisfied nor dissatisfied/no opinion
[ | 4. Somewhat dissatisfied :
I | 5. Very dissatisfied
[ | 6. pen't know
Montana FWP Qutcomes Survey - MT Residents Page &
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Within the past 2 years have you taken a trip oy cuting in
Montana, mora than a mile from home, for the PRIMARY
purpose of watching or photographing wildlife; please do
not imclude tyips to the zoo, aguarium or museum?

VIEWPART 1:17
{(CHECK ONLY ONE ANSWER)

Yes (G0 TC QUESTION 16)

IV S I
=4
O

16. Are you satisfied or dissatisfied with your wildlife viewing
experiences in Montana within the past 2 years?
VIEWSAT 1:18
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat gzatisfied

Neither satisfied nor digsatisfied/no opinion
Somewhat dissatisfied

Very digsatisfied

Don't know

OV U o L bD be

3
!
|
:
|
!

.
I
I
|
-

17. Within the past 2 years have you used a trail in Montana?
) PARTTRAT 1:19
{CHECK ONLY ONE RNSWER)

Yegs (GO TC QUESTION 19}
No
Don'tc know

Wop R

SKIP TO QUESTICN 22

18. ¥OU DID NOT USE YOUR SPACEBAR
NOSPACED
BRESS BENTER TO TRY AGATIN

Montana FWP Outcomes Survey - MT Residents Page &
1%. What types of trail uses have you engaged in
during the past 2 years?

(DNR LIST; CHECK ALL THAT RPPLY:

{CHECK ALL THAT APPLY)

1. Biking
I | 2. Cross-country skiing
3. Hovssback viding



CEff-reoad motoroyole
ATV

Snownobile
Bicycle/bike
dn4

Other

W0 -3 M Ul o

#13 Gy GO TO #1S8
(#1959 @ 9} GO TC #20

h

SKIP TO QUESTION 21

20. TYPE IN TRAIL USE HOT ON LIST
25 CHARACTERS ALLOWED
TRAILSTR 1:2%-53

[

21. Are vou satisfied or dissatisfied with your trai
experiences in Montana within the past 2 years?
TRATILSAT 1:54
(CHECK ONLY ONE ANSWER)

Very satisiied

Somewhnat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Vary digsatisfied

Don't know

LS VI O

Z2. within the past 2 vyears have vyou been trapping in Montana?
PARTTRAP 1:85
(CHECK ONLY ONE ANSWER)

[PV I Y
& o
[ ]

[}

n't know

o
Q

w3
o]
547
0]
-3

Montana FWP CQutcomag Survey - MT Residents

Z3%. Within the past 2 vyesars have you been camping in Montana?
PARTCAME 1:58&
{CHECK ONLY ONE ANSWER!)

1. Yes
Z. No
3. Don't know

24. Within the past 2 years have vou been Jel skiing in Montana?

Lh
La



{CHECK ONLY ONE ANSWER})

Yeas
No
Don't

fad B e

Enow

e
u
=
‘....l

ithin the past 2 vears
n jet skiing?

or
g
{1

CHECK CONLY ONE ANSWER)

—

Yes
NoO
Don't know

7]
W

26. Within the past Z years

{CHECK ONLY ONE ANSWER)
Yeg

No
Don't know

(SR S

Within the past 2

Please note that state parks do not
Glacier Wational Park or any of the

(CHECK ONLY ONE AMNSWER)
| 1. Yes
| 1 2. o
i 3. Don't know

TG QUESTION 20

Montana FWP Outbcomes Survey -

have vou been boating in Montana, other

FARTBOAT 1:58

have you been plconicking in Montana?
PARTPRPIC 1:589

vears have you visited a state park?

include Yellowstone or
National Forsst lands.
PARTPLARK 1:60

(GO TO QUESTION 28)

MT Residents

28. Which Montana state parks have vou visited in the past 2 vears?
(LOOK TO LIST) NAMEPARK 1:61
{CHECK ONLY ONE ANSWER!)

I | 1. Correct response
I} 2. Incorrect response (changs Q27 to "No') (GO TO Q27)
P Don't know

29. Are vou satisfied or dissatisfied with your Montana

state park sxperiences within the past 2 vears?

WER)

(CHECK ONLY OHE AN

PAR¥XSAT 1:52

LAY
Fine



. Very satisfied

. Somewhat satisfied

. Neither satisfied nor dissatisfied/no copinion
Somewhat dissatisfied

Very dissatisfied

Dont't know

LRI S

30. Within the past 12 months have yvou purchased a Montana hunt
licenze? ’ HUNTLIC 1:63
(CHECK ONLY ONE ANSWER;

Pl 1, Yes
| | 2. Mo
| 1 2. Don't know

31. Have you purchased a Montana fishing license for the
currvent fishing license veaxr?

{Current fishing license year: March 1, 1297 - February 28,
FISHLEC 1:64

{CHECK ONLY ONE ANSWER;

] 1. Yes

Il 2. No

| | 3. Don't know

32. Have you purchased a Montana State Parks Passport

for the current Parks Passport vyear?
(Current Parks Passport yvear started 2/15/97)
PARKLIC 1:865
{CHECK ONLY ONE ANSWER)
Il 1. Yes
S R - 1+
| | 3. bon't know
Montana FWP Outcomes Survey - MT Residents Page $
313, Inm genaral, do you approve or disapprove of legal trapping?
OPTRAP 1:66

(CHECE ONLY ONE ANSWER)

Strongly approve

Somewhat approve

Neither approve nor disapprove/no opinion
Somewhat disapprove

Strongly disapprove

Don't know

AT S N N

34. Do you approve or disapprove of legal hunting?

35

1528



{(CHECK ONLY ONE ANSWER)

Strongly approve

Somewhat approve

Neither approve nor disapprove/no opinion
Somewhat disapprove

Strongly disapprove

Don't know

O W s L b R

REREN

35. Do you approve or disapprove of legal fishing?
OPFISH 1:68
{CHECK CNLY ONE ANSWER!

fod

Strongly approve

i
i .
i | 2. Somewhat approve
| | 3. Neither approve nor disapprove/nc opinilon
| | 4. Somewhat disapprove
| I 5. strongly disapprove
| | &. pon‘t know

36. Do you approve or disapprove of legal motorized
traill recrveation, for example, all-terrain vehiclesg?
OPTRAIL 1:69
(CHECK ONLY ONE ANSWER})

Strongly approve

Somewhat approve

Neithey approve nor digsapprove/no opinion
Somewhat disapprove

Strongly disapprove

Don't know

[N I T T )

[ IR ]

LAy
s



Monitana

3a.

39.

PWE Cun

Would vou

K
oy nothing about the Montana Department of Fish,

Parks?

(CHECK ONLY

comes Survey -~ MT Residents Page 10

urvey i1s aboub the Montana Departmsent of
Y
Thig state agency is responsible for the

a
and protegtion of Montana‘'s fish, wildlife and state
rid

while providing ocutdoor recreation opporfunities.

say you know a great deal, a moderate amount, a little,
Wildlife

1t
and

Bl
1I

JeH

EHNOWEFWER 1:70

ONE ANSWER)

i 1 1. h great deal

|| 2. A moderate amount

1 3. & ldictle

[ 1 4. Nothing

Overall, are vyou satisfied or dissatisfied with the Montana
Department of Figh, Wildlife and Parks's efforts to protect
and enhance Montana's ecosystems and the diversity of species
inhabiting them, while providing outdoor recreaticn
oppertunities?

SATFWE 1:73%

{CHECK ONLY ONE ANSWER)

=R L S S S

<hvoAn

O . Next

Parks Division.

moderate
provided

Vary satisfied

Somewhat satisfisd

Neither satisgfisd nor dissatisfisd/no
Somewhat disgatisfied

Very dissatisfied

Don't know

we're going to discuss programs provided by the
Would you say you know a great deal, a
amount, a little, or nothing about the programs
by the Department’'s Parks Division?

KNOWPARK 1:72

(CHECK ONLY ONE ANSWER)

Lad DD

i

A great deal

& moderate amount
4 littie

Nothing

L
et
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40. Overall, are vou satisfied or dissatisfied with the Parks
Division's efforts to manage state parks, fishing access sites,
and affiliated lands such ag the State Capitoel grounds, as well as
offorts to provide watchable wildiife, trails and other programs
related to outdoor recreation? Plsase keep in mind that we are
referring only to state parks, not natiomal parks, such as
Yellowstons or Glacier, or national forest lands.

SATPARK 1:72

(CHECK ONLY ONE ANSWER)

[ | 1. Very satisfied

| | 2. Somewhat satisfied

| | 3. Neither satisfied nor dissatisfied/noc opinion
I 1 4. Somewhat dissatisfied

| | 5. very dissatisfied

| | 6. Don't know

41. Do you agree or disagres that state parks regulations
are easy to use and easily understood, or are you not
familiar with them?
PARKEASY 1:74
(CHECK ONLY ONE ANSWER)

]

Strongly agree

Somewhalt agree

Neither agree nor disagres/no opinion
Somewhat disagree

Strongly disagres

Don't know

Not familiar with regulations

~1 U o W Bo

IREEER)

42, Do you agree or disagree that program information and
educational materials from the Departmenlt’'s Parks
Program are timely, relevant, and of interest, or ars
vou not familiar with them?

{B.G., STRATE PARKS BROCHURES OR
WATCHABLE WILDLIFE INFORMATION)
({CHECK ONLY ONE ANSWER]

Strongly agres

Somewnalt agree

Neither agree nor disagres/no opinion
Somewhat disagres

RS S PR ¥ 5 B - UV I

Not familiar with information/education materials

Montana FWE Cutcomes Survey - MT Residents Page 12
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OK. Next we're golng fo discuss grograws provided by the

Fisheries Division. Would vou say vou know a great deal,

a mederate amouni, a2 little, or nothing about the

programs provided by the Department's Fisheries Divigion?
FNOWFISH 1:7¢

{CHECE ONLY ONE AMNSWER)

1. A grealt desi

2. A moderate amount
3. A little

4. Nothing

Overall, are you satisfied or digsatisfied with the Fisherie
Divigion's efforts to preserve and perpetuate Montana's fish and
other aguatic resources, provide fishing opportunities, stock
ilakes and reservoirs, set fishing regulations, and provide and
maintain public access.

n

SATFISH 1:77
(CHECK ONLY CNE ANSWER}

fod

Very satisfied

1 2. Somewhat zatisfied

|| 2. Neither satisfied nor dissatisfied/ne opinion
|| 4. Somewhat digsatisfisd

i | 5. Very dissatisfied

| | ©. Don‘t know

OK. Do you support or oppose Depavtment efforts to restors,
protect and maintain high guality aguatic habitat, for example,
streambank restoration, spawning channels, and adding
artificial structures to lakes?

RESTORE 1:78
{CHECK ONLY ONE ANSWER)

| 3. Strongly support

| | 2. Somewhat support

[ | 3. ¥either support nor oppose/no opinion
1 4. Somewhat oppose

i 1 5. strongly oppose

L . Don't know
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46 . Do you support or oppose Department =fforts to restors,
maintain and protect native aguatic species?
(F.G. - WESTSLOPE CUTTHROAT, BULL TROUT, ARCTIC GRAYLING)
NATIVE 1:72
{(CHECK ONLY CNE BNSWER)

Scrongly support

Somewhat support

Neither support nor oppose/no opinion
Somewhat oppose

Strongly oppose

Don't know

LTI S PN N RN R

47. Do you agree or disagree that fishing regulations are
aagy to use and easlily understood, or are you not
familiar with them?
FISHEASY 1:80
[CHECK ONLY ONE ANSWER)

Strongiy agree

Somewhal agree

Neither agree nor disagres/nc opinion
Somewhat disagree

Strongly disagres

Don't know

Mot familiar with regulations

RN s AU R R VR S

48. Do vyou agree or disagree that program information and
educational waterials from the Department's Fisheries
Program are timely, relevant, and of interest, or are
vou not familiar with them?

{E.G., FISH IDENTIFICATION GUIDE OR
STREAM AUCESS BROCHURE)

FISHTIME 1:81
(CHECK ONLY ONE ANSWER}

Strongly agree

Somewhat agres

Neither agree nor disagree/no opinion

Somewhat disagres

Strongly disagree

Don't know

Not familiar with information/education materials

=Y U o b B2

BEEEER
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49. OK. Next we're going to discuss programs provided by the
Wildlife Division. Would you say you know a great deal,
a moderate amount, a little, or nothing about the programs
provided by the Department’s Wildlife Division?
KNCOWWILD 1:82
{CHECK ONLY ONE ANSWER)

A great deal
A moderate amount
A little

Nothing

p

LRSS 8 T S

50. Overall, are you satisfied or dissatrisfied wirh the Wildlife
Division's efforts to preserve and perpetuate Montana's wildlife
resources and habitat, provide hunting opportunities, recover
threatened and endangsred species, address wildlife damage
gituations, and resolve human/wildlife conflicts.

SATWILD 1:83

ECK ONLY ONE LNSWER)

e

e
e

| | 1. Very satisfied

[ | 2. Somewhat satisfied

|_ | 3. Neither satisfied nor dissatisfied/no opinion
|| 4. Somewhat dissatisfied

I | 5. Very dissatisfied

_ | 6. Don't know

51. OK. In general, how well does the Department balance
the needs and interests of pecple with the sgtate’'s fish and
wildlife habitat needs? Would you say excellent, good,
fair or poor?
PECPLE 1:84
(CHECK ONLY ONE ANSWER)

Don't know

i1 1. Excellent
Pl 2. Good

[ | 3. rFair

| | 4. poor

[ B

52. How well does the Department balance damage caused
by wildlife with the conservation and provection of
the state's wildlife? DAMAGE 1:8%5

|| 1. Excellent
|1z, Good
| | 3. Fair
: i 4. Poor
! | 5. Dont't know
53. How well does the Department balance human-wildlife

£l



conflicts with the conservation and protection of the
state's wildlife? HUMAN 1:86
(CHECK ONLY ONE ANSWER)

| | i. BExcellent
| ] 2. Goed

| | 3. Fair

| | 4. poor

| | 5. Don't know

54. Do you agree or disagree that hunting regulations are
easy to use and esasily understood, or are you not
familiar with them? WILDEASY 1:87
(CHECK ONLY ONE ANSWER]

| ] 1. strongly agree

I | z. somewhat agree

I I 3. ¥Neither agree nor disagrese/no opinion
I | 4. Somewhat disagree

| | 5. Strongly disagree

| | &. Don't know

| | 7. Mot familiar with regulations

55. Do you agres or disagree that program information and
aducational materials from the Department's Wildliife
Program are timely, relevant, and of interest, or are
vou not familiar with them?{E.G., WILDLIFE IDENTIFICATION

GUIDE OR HABITAT ENHANCEMENT PROGRAM BROCHURE)

(CHECK ONLY ONE BNSWER} WILDTIME 1:88

Strongly agres

Somewhat agree

Neither agree nor disagree/no opinion

Somewhat disagree

Strongly disagree

Don't know

Not familiar with information/education materials

Aot RS AT U B S S PR 0 A

RERER
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56. Next I'd like to ask if vou ave satisfied or dissatisfied with some
specific Department activities?

In general, are vou satisfied or dissatisfied with
access for outdoor recreation on private land?

PRIVATE 1:889
{CHECE CONLY ONE ANSWER)

[ | 1. very satisfied

| 1 2. Somewhat satisfied

I} 3. Neither satisfied nor dissatisfied/no opinion
| | 4. somewhat dissatisfied

| | 5. Very dissatisfied

I 1 6. Don't know

62



57.

58.

{Are you satisfied or digsatisfied with)
zceess for outdoor recreation on public land?
{CHECK ONLY ONE ANSWER)

Very satisfied

Somawhat sgatisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisgfied

Don't know

2 0 T VU O S e

(Are vou satisfied or digsmatisfied with)

NON-fishing recreational opportunities
through the state fishing access sites program?
(B.G. - FLOATING, CAMPING)
NONFISH
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat digsatisfied

Very dissatisfied

Don't know

Ty 1 o e B PR

fN
L
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59. (Are you satisfied or dissatisfied with)

effortg to =ducate Montana residents about the state’'s parks,
fish and wildlife resources?

‘ IANDE 1:92
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

o B R

0 L

60. (Are you satisfied or dissatisfied with)

efforts to increase public awareness of Montana's parks, fish and
wildlife resources?

INCREASE 1:93
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

DR o W)

1. (Are you satisfied or dissatisfied with)

efforte to foster high standards of ocutdeor behavior among hunters,
anglers, wildlife viewers and park visitors?

FOSTER 1:94
{CHECK ONLY ONE ANSWER)

vVery satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

NN

NS BN TR
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Montana FWP Cutcomes Burvey - MT Regidents Fage

{Bre you satisfied or dissatisfied with}

educational copportunities for outdoor recreationists?

{(E.G. - AQUATIC EDUCATION, FIREARM SAFETY COURSE) )
EDUCOUT 1:35

(CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfie

Neither satisfiesd no
afie
d

B e

dissatisfied/no opinion
Somewhat dissati
Very dissatisfie
Don't know

Yo

{Are you satisfied or dissatisfied with)
opportunities for children to learn about hunting?

KIDHUNT 1:86
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

[T 5 Bt N PN 0 R S

RERERR

{Are vyou satisfied or dissarisfied with)
cpportunities for children to learn about fishing?

KIDFISH 1:37
{CHECK ONLY ONE ANSWER)

| | 1. Very satisfied

| ] 2. somewhat satisfied

[__| 3. Neither satisfied nor dissatisfied/no opinion
| | 4. Bomewhat dissatisfied

[ | 5. Very dissatisfied

| | 6. Don't know

{Are you satisfied or dissatisfied with)
efforts o manage and resclve ocutdoor recreation conflicrsg?
CONFLICT 1:98

L

"

HECK ONLY ONE ANSWER}

]
A

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

[ERTE N QRS % B O A )
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67.

68.

55,

(rre you satisfied or dissatisfied with}
efforts to enforce parks, f£ish and wildlife lawg in Montana?
ENFORCE 1:8589
(CHECE ONLY ONE ANSWER)
| | 2. Very satisfied
i 1 2. somewhat satisfled
| | 3. Neither satisfied nov dissatisfied/nc opinion
| | 4. somewhat dissatisfied
i | 5. very dissatisfied
I 1 6. pon't know
(dre you satisfied ox dissatisfied with)
sfforts to protect and enhance Montana's cultural, historic and
natural resources through the state park gystem?
CULTURE 1:10C
(CHECK ONLY ONE ANSWER]
| | 1. very satisfied
| | 2. somewhat satisfied
| | 3. Neither satisfied nor dissatisfied/no opinion
| | 4. Somewhat dissatisfied
| | 5. very dissatisfied
{ | 6. Don't know
Keeping in mind that the Department provides wildlife-oriented
recreaticnal opportunities when opportunities are consistent with
biologically sound and sustainable management practices, are
vou satisfied or digssarisfied with the level of opportunities
for Montana residents to hunt in Montana?
OPPHUNT 1:101
(CHECK ONLY ONE ANSWER)
b1 1. very satisfied
| | 2. Somewhat satisfied
| | 3. Neither satisfied nor dissatisfied/no opinion
! ] 4. Somewhat dissatisfied
| 1 5. very dissatisfied
[ | 6. Don't know
Are vyou satisfied or dissatisfied with the level of
opportunities for Montana regidents to fish in Montana
(Keeping in mind that the Department gvovidas wildiife-oriented
recreational opportunities when opportunities are consistent with
biologically sound and sustainable management practices.)
CRDPFISH 1:102
(CHBECK ONLY ONE ANSWER)
Montana FWP Quteomes Survey - MT Residents Page 42

i} 1., Very satisfied



Somewhat satigfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissat sfied

Very dissatisfi

Don’'t know

[SENEY 3 B SN OV BV

(Are vou satisfied or dissatisfied with the level ofj

opportunities for Montana residente to trap in Montana?

(Keeping in mind that the Department provides wildlife-criented
recreational opportunities when opportunities are consistent with
biclogically sound and sustainable management practices.)

OPPTRAFP 1:1023

{CHRECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/mo opinion
Somewnat dissatisfied

Very dissatisfied

Don't know

[SATRRN & B - VS N U0 I S

i
||
||
||
Fo
I

{(Are vou satisfied or dissatisfied with the level of)
opportunities for Montana residents to view wildlife in Montana?

eeping in mind that the Department provides wildlife-oriented
recreational opportunities when opportunities are consistent with
biclogically sound and sustainable management practices.)
OPPVIEW 1:104
{CHECK ONLY ONE ANSWER;

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

[ES TS S

ol

3y

(hre gatizfied or dissatisfied with the level of)
opportunities for Montana residents to visit a state park in

Montana?

{(Keeping in mind that the Deparviment provides wildlife-oriented
recreational opportunities when opportunities ars consistent with
hiologically sound and sustainable management practices.)

OPPRRRE 1:105

{CHECE ONLY CNE ANSWER)
Montana FWP Outcomes Survey - MT Residents Fage Z3
Il 1. Very satisfled

I 1 2. somewhat satisfied

&7
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FASIR

Weither satisfied nor dissatisfied/no opinion
Somewhat dissatisfied

very dissatisfied

Don't know

[e2 05 3 B S ¥

{Are satisfied or dissatisfied with the level ol)
cpportunities fox Montana residents to use trails in Montana?

{Keeping in mind that the Department provides wildlife-oriented
recreational opportunities when opportunities are consistent with
biologically sound and sustainable management practices.)

OPPTRAIL 1:106
{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat gatisfied

Meither satisfied nor dissatisfied/nc opinion
Somewhat dissatisfied

Very digsatisfied

bon't know

HERRNR

Ut s ) B b

Do you agree or disagree that fish, wildlife and state
park regulatiocns arve enforced fairly and equitably?

‘ FAIR 1:107
(CHECK ONLY ONE ANSWER}

Strongly agree

Somewhat agree

Neither agree nor disagres/noc opinion
Somewhat disagree

Strongly disagree

Don't know

Oy oA da L B R

Should fish, wildlife and state park law enforcement
efforts be increased, kept at present levels, or decreased?
LEVEL 1:108

{CHECK ONLY ONE ANSWER)

Increased

Kept at present level
Decreased

Don't know

L

T S

0. Would vou say that, for you, there is a lot,
s moderate amount, a little, or no opportunity o
get involwvad in Department decision-making processes?

6



3
=~

78.

7.

INVOLVE 1:109
{CHECK CONLY ONE ANSWER)

i1 1. A lot

| I 2. A moderate amount
| 2.2 little

i | 4. vNone

| 5. bDon't know

Would vou say that your understanding of the Department's
decision-making process is excellent, good, fair or poor?

UNDERSTE 1:110
(CHECK ONLY ONE ANSWER)

Excellent
Good

Fair

POOT

Don't know

Wb B

L

Within the past 2 vears, have vou attended a Montana
Department of Fish, Wildlife and Parks's public meeting
or other official forum about fish, wildlife or parks
issues, regulations or programs?

ATTEND 1:111
(CHECX CNLY ONE ANSWER)

{1 1. Yes (GO TO QUESTION 79}
i | 2. No
| 3. Don't know

1

SKIP TO QUESTICON 8O

Are you satisfied or dissatisfied overall with YOUR involvement?

{In a Department pubic meeting)
ATTENSAT 1:112

{CHECK ONLY ONE ANSWER)

Very satisfied

Somewhat satisfied

Meither satisfied nor dissatisfied/nc opinion
Somewhat dissatisfied

Very dissatisfied

Don't know

I
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80.

any direct income from
agricultural-based businesses, such as ranching or farming?
DERIVE 1:11

Lo



Yes (GO TO QUESTION 81
o
Don’t know

}

D

SKIP TCO QUESTION 82

81. Do vou agree or disagree that the Department's Wildliife Program
regards private landowners as an important partner in the
management of Montana's wildlife and wildlife habitat?

PARTNER 1:114
{CHECK ONLY ONE ANSWER)

Strongly agree

Somewhat agree

Neither agree nor disagres/no opinion
Somewhat disagree

Strongly disagree

Don't know

Oy U1 s Ll DD e

82. Great, we'vre just about through. The final few guestions are for
background information and help us analyze the resulls.

How many vyears have you lived in Montana?
{IF LESS THAN 1 YEAR ENTER 1; 992 FOR DK/REFUSED)

DEMOG 1:115-117
o LOWEST VALUE = 1

83. Do you comsider vour place of residence to be in a
' large city, city, town or a farm or ranch?
(READ POPULATION INFO AS NEEDED)
RESID 1:

ot
[
1]

(CHECK ONLY ONE ANSWER)

Refused

Large city (15,000 or more people)
City (2,000 - 14,989)

Town (less than 2,000}

Farm/ranch

(SN VY I % i

84. In what county do vou live? {(LOOK TO LIST AND TYPE IN 2-DIGIT CODE)
(99 FOR DE/REFUSED) :
o COUNTY 1:119-120

. — -
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85. What is the highest grade level vou have completed in school?
GRADE 2:1
(CHECK CNLY ONE AWSWER)

: I 1. Refused



Grades 1 thru 12, but no high school diploma
High school graduate

Some college, trade or business school
College graduate

Graduate or professional degreae

U o R

\ |
[
|__|
]
||

g6. And finallvy, may I ask vour age?
{992 FPOR REFUSED!

LOWEST VALUE = 18
87. That's the end of the guestionnaire,
rhank vou very much for yvour time and cooperation!

(PUT ADDITICNAL COMMENTS HERE IF NEEDED)
EXTRA 2:1-1Z20

88. ORSERVE & RECORD GENDER OF RESPONDENT
GENDER 4:1

{CHECK ONLY ONE ANSWER}

Don't know
Male
Female

L By e



0 2 MFWP Agency Outcomes

Montana Fish, Wildlife and Parks’ Agency Outcomes

Goal A: Manage with a focus on ecological systems to reflect the diveraity of all wildlife and their
habitats. while maintaining our commitments to Montana’s hunting and fishing hentags,

Outcome: FWP recreational opportunities provided are consistent with ecologically sound and
sustainable management practices that are within funding capabilities.

Related Figures: 47,48,49,50.51

L 4 The public enjoys a diversity of high quality fisheries which are directly dependent upon

habitat quality. Related Figure: 26
L 4 Public satisfaction that the wildlife orientated recreational opportunities provided by FWP’s
wildlife program are consistent with biologically sound and sustainable management
oractices and are within funding capabilities. Related Figures: 29,47, 49
4 Continued long-term protection and enhancement of watchable wildlife.
Related Figure: 29
é Continued long-term protection and enhancement of resources affected by the state trails

program.

Outcome: Public satisfaction with FWP programs directed at the protection and enhancement of
Montana’s ecosystems and the diversity of species inhabiting them. Related Figures: 17,23

L 4 The public supports ongoing efforts to restore, protect and maintain high quality aquatic
habitat.
é The public supports ongoing efforts to restore, maintain and protect native aguatic species.

Related Figure: 27

é Public satisfaction that FWP’s %fﬂdiife program adequately conserves, protects and enhances
Montana’s ecosystems and the diversity of species inhabiting them.
Public satisfaction with the long-term protection and enhancement of cur cultural,

historic and natural resources. Related Figures: 19,46



Goal B: Provide increased opportunities for public enjovment of Fish, Wildlife and Parks resources.
while maintaining our commitment to improve landowner/sports person/denartment relationshins

Outcome: The public is satisfied that when making management decisions FWP equiiably balances
the needs and interests of the general public. special interest groups. outdoor recreationists,
landowners and the resources FWP manages. Relared Figure: 32

Outcome: The agricultural community is satisfied that it is recognized as an integral participant in
the management of Montana’s fish and wildlife populations and the habitats that support them.
& The agricultural community recognizes that FWP’s wildlife program regards the private

landowner as an integral participant and partner in the management of Montana’s wildlife

populations. Related Figure: 59

Outcome: Outdoor recreationists are satisfied they are being provided with diverse and equitable
opportunities to use public and private lands. Relared Figures: 35,36

4 Anglers enjoy a diversity of fishing opportunities through access to locations throughout the
state.
$ Recreational users, both hunting and nonhunting, are satisfied with diverse opportunities to

utilize public and private lands without being crowded or encumbered by
discrimination. Related Figures: 7,12 35,36
4 Trail user expectations are met or exceeded due to the quality of the experience.

Related Figure: 14
Outeome: Outdoor recreationists are satisfied that opportunities and services provided by FWP
meet or exceed expectations. Related Figures: 7.9,1112,14,37
L 4 The public enjoys a diversity of fishing opportunities which are directly dependent on wild

{ish management and the use of hatchery fish.

4 Fishing access sites provide the public with a variety of non-angling recreation opportunities
throughout the state; consistent with available tunding. Related Figure: 37

4 Wildlife oriented recreationist are satisfied that FWP’s wildlife program offers reasonable
and equitable opportunities to participate. Reloted Figures: 7,12

¢ Park visitor and user expectations are met or exceeded due 1o the quality of the experience.

Related Figure: 11



Outeome: Outdoor recreation programs contribute to Montana’s tourism industry and general
economic stability.
& 1 andowners and the public are satisfied that FWP’s wildlife program attempts to reasonably

balance game damage, human/wildlife conflicts and landowner/recreationist conflicts
with the perpetuation and protection of wildlife populations.
Related Figures: 32,33,34,44

é The Watchable Wildlife Program contributes to Montana’s tourism industry and general

economic stability.

$ The Montana trails program contributes to Montana’s tourism industry and general economic
stability.
4 The Moniana Parks program contributes to Montana’s tourism industry and general

economic stability.

Outeome: The public is satisfied that all regulations are enforced fairly and equitably.
Related Figures: 43,53
é Wildlife oriented recreationists feel that regalations are fairly and equitably enforced.

Goal D Elevate the importance of public education and participation in all program areas {0 afford
citizens the opportunity to better understand, appreciate and make informed degisions about our
natural and cultural resources:

Outeome: Citizens understand FWP’s decision-making process and how to participate in those
processes. Related Figures: 16,24,38,39,56,57

4 Anglers understand FWP’s decision-making processes and how to provide input into those
Processes.
& wildlife orientated recreationists are satisfied with their ability to participate in the decision

making processes of the wildlife program. Relased Figures: 26,55
4 Wildlife oriented recreationists are satisfied that regulations, program information and
educational materials are accurate, reliable and easy to use and understand.

Related Figures: 21,30.31

Cuteome: Public satisfaction with FWP efforts to increase awareness and appreciation of
Montana's fish, wildlife, cultural, historic and natural resources, and FWP’s role in the protection,
restoration and management of those resources. Related Figures: 18,20,22,28, 38 39

4 The public has an awareness and appreciation of Montana’s aquatic resources, agquatic

habitats, and their protection, restoration and management. Related Figures: 22,25

74



Outeome: Public satisfaction with the level of educational opportunities FWP offers youth and
beginning hunters, angler and other outdoor recreationists, and with their opportunities to participate
in educational events directed at these interests, Related Figures: 18,21,25,38 39,41, 42,43

4 Wildlife orientated recreationists are satisfied with the diversity and opportunity to

participate in educational programs directed at their interests.

Outeome: Public satisfaction with FWP effort in developing and/or fostering high standards of
outdoor behavior by outdoor recreationists participating in FWP regulated activities.

Related Figures: 18,38 39 40.41.44

L 4 Youth and beginning anglers have an opportunity to participate in angler education events.

Related Figure: 43
% Wildlife oriented recreationists that are well informed. more ethical and more aware of the

needs of W:iidiéfe and Montana's traditions of wildlife orientated recreation,

]
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